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Canada’s fastest growing Indigenous career portal, Careers.Indigenous.Link is pleased to introduce a new approach to
job searching for Indigenous Job Seekers of Canada. Careers.Indigenous.Link brings simplicity, value, and functionality
to the world of Canadian online job boards.

Through our partnership with Indigenous.Links Diversity Recruitment Program, we post jobs for Canada’s largest
corporations and government departments. With our vertical job search engine technology, Indigenous Job Seekers can
search thousands of Indigenous-specific jobs in just about every industry, city, province and postal code.

Careers.Indigenous.Link offers the hottest job listings from some of the nation’s top employers, and we will continue to
add services and enhance functionality ensuring a more effective job search. For example, during a search, job seekers
have the ability to roll over any job listing and read a brief description of the position to determine if the job is exactly
what they’re searching for. This practical feature allows job seekers to only research jobs relevant to their search. By
including elements like this, Careers.Indigenous.Link can help reduce the time it takes to find and apply for the best,
available jobs.

The team behind Indigenous.Link is dedicated to connecting Indigenous Peoples of Canada with great jobs along with
the most time and cost-effective, career-advancing resources. It is our mission to develop and maintain a website where
people can go to work!

Contact us to find out more about how to become a Site Sponsor.

Corporate Headquarters:

Toll Free Phone: (866) 225-9067
Toll Free Fax: (877) 825-7564

L9 P23 R4074 HWY 596 - Box 109
Keewatin, ON P0X 1CO



Job Board Posting

Date Printed: 2024/05/08

Careers.Indigenous.Link

Leadhand Operator

Job ID obPBjfwE-12538-1868

Web Address https://careers.indigenous.link/viewjob?jobname=0bPBjfwE-12538-1868
Company EPCOR

Location Parksville, BC

Date Posted From: 2022-05-11 To: 2050-01-01

Job Type: Full-time Category: Utilities
Description

Highlights of the jobA,A We're always looking for skilled, enthusiastic and highly motivated individuals who strive to achieve their potential. If this
describes you, review the opportunity we have for a permanent full-time Lead Hand Operator and take the first step toward joining our team.A,A You
will be based out of their French Creek Utility on Vancouver Island. The French Creek Utility is regulated and has a Class |l Water Treatment Facility
and a Class lll Water Distribution system.As a Lead Hand Operator, you possess highly developed leadership skills and are a team-oriented,
self-motivated individual. Your exceptional interpersonal skills enable you to build rapport quickly with others, create a positive influence, motivate
team members, and ensure the safe and efficient operations of the plant.A,A Reporting to the Site Manager, you will ensure results through the
supervision, coordination and execution of operations by overseeing and undertaking the work of staff, equipment operators and

sub-contractors.A,A AA We are accepting applications from both current EPCOR Employees and external applicants.Info about French Creek: The
bustling marine community of French Creek is situated on Highway 19A, which runs along the east coast of Vancouver Island beside the open water of
the Strait of Georgia.A,/A French Creek's working harbour is home to a large commercial fishing fleet and many charter operations that can take
visitors fishing, sightseeing, and diving. French Creek Marina offers sheltered moorage and yachting amenities for sailboats and pleasure craft.
Recreational activities for all whether you are an avid golfer (6 world-class courses in the area) or fisher (annual salmon run, haven for salt water and
even trout)A,A or just want to enjoy nature at one of the Provincial parks (Englishman River Falls, Rathtrevor Beach) it is all here. You can take a
scenic road trip south and about 2 hours be in the beautiful city of Victoria.A A If you prefer visiting for a Metropolitan city just a short drive to drive to
Nanaimo, jump on a ferry and about 3 hours you can be in beautiful Vancouver.What you'd be responsible forA,A In the Lead Hand Operator role, you
are accountable to the Site Manager.A,A Main accountabilities of the role include, but are not limited to:A,A Ensuring compliance with British
Columbia legislation as it relates to water treatment facilities and distribution systems. Ensuring compliance with performance and reporting
requirements Supervising, coaching and ensuring optimal performance of operating staff. Assisting in the delivering of training for new and existing
Operators. Planning and coordinating operating, maintenance and capital work activities. Customer, stakeholder and regulatory contact and reporting
as required. Participating in the operations' on-call rotation. Assisting with site operations and maintenance tasks as required. Troubleshooting
day-to-day operational issues and developing solutions to rectify these issues. Coordinating daily /weekly safety briefing/discussion and overseeing
site HSE permit program.A,A

What's required to be successfulA,A The successful candidate should possess the following qualifications:A,A Grade 12 diploma (GED, or equivalent
level of secondary education). Completion of a technical program specializing in Water and Wastewater Treatment or equivalent. Minimum of Level Il
certification in Water Treatment and a minimum Level 11l certification in Water Distribution. At least 5 years of directly related experience as an
Operator in water and/or wastewater fields. Minimum 3 years supervisory experience. Mechanical aptitude. A proven willingness to maintain and
upgrade certifications. Demonstrated proficiency in Microsoft Office and an affinity to learn other software systems as required. Excellent planning
and organization skills combined with the ability to apply knowledge and problem-solving skills to respond to issues in a timely manner. The ability to
collect, understand, manipulate and report data are critical to this position. Writing skills are essential. Communication skills including verbal and
written. Ability to communicate and build relationships with internal parties and external customers as well as other stakeholders. Valid Class 5 Drivers
License with 6 demerits or less.Ability to qualify for and maintain a valid EPCOR driver's permit.A 5 year Commercial Driver Abstract will be required
upon hire.AA

Additionally these are valuable assets to have:AA Previous experience and a proven ability to use workflow platforms such as IVARA for asset
management/equipment maintenance work orders. Working familiarity with the use of Claros WIMS Water Information Management application.A,A
As the ideal candidate, along with the qualifications (skills and behaviors) listed above you consistently demonstrate your excellent leadership and
customer service skills that ensure client satisfaction and maintain positive relationships with all stakeholders - both internal & external. Your customer
service orientation is accompanied with highly developed verbal and written communication skills, keen attention to detail and a high degree of
accuracy. You are a person that can work effectively within a team dynamic or with minimal supervision, as the situation requires.A,A Health and
safety are integral to EPCOR's work, and we strive to maintain a zero-injury organizational culture. As the successful candidate, you possess a high
level of safety awareness and demonstrate safe work practices at all times. You will also be required to actively participate in safety and other
job-related training.A,A Other important facts about this jobA,A This position is located in French Creek, near Parksville, BC, and the successful
candidate will be required to live within an hour radius of the French Creek water system.A A Participation in the housing allowance may be available
and for candidates that are not currently a resident of this area relocation support may be provided.A A Wage: starting at $48.08

Final wage will be determined at the time of hire on a matrix scale recognizing Certification levels and directly related experience.Hours of work: 8
hours per day, 40 hours per week.

Overtime and weekend work may be required.

Participation in the on-call rotation system.

Learn more about Working at EPCOR!Follow us on LinkedIn,A,A Twitter, GlassdoorA A or Facebook!A A #LI-TA10AA AA AA AA AA Please note
the following information:A,A A requirement of working for EPCOR is that you are at least 18 years of age, successfully attained a high school diploma



(GED, or equivalent level of secondary education) and legally entitled to work in Canada. (A copy of a valid work permit may be required.) If you are
considered for the position, clearance on all applicable background checks (which may include criminal, identity, educational, and/or credit) and
professional reference checks is required. Some EPCOR positions require an enhanced level of background assessment, which is dictated by law.
These positions require advanced criminal record checks that must also be conducted from time to time after commencement of employment. A
technical/practical assessment may be administered during the selection process and this exercise will be used as a part of the selection criterion. To
meet the physical demands required of some positions, candidates must be in good physical condition and willing to work in all weather conditions.
Clearance on pre-placement medical and drug and alcohol testing may be required.

For more information, visit EPCOR for Leadhand Operator



