Indigenous.Link
Canada’s fastest growing Indigenous career portal, Careers.Indigenous.Link is pleased to introduce
a new approach to job searching for Indigenous Job Seekers of Canada. Careers.Indigenous.Link
brings simplicity, value, and functionality to the world of Canadian online job boards.
Through our partnership with Indigenous.Links Diversity Recruitment Program, we post jobs for
Canada’s largest corporations and government departments. With our vertical job search engine
technology, Indigenous Job Seekers can search thousands of Indigenous-specific jobs in just about
every industry, city, province and postal code.
Careers.Indigenous.Link offers the hottest job listings from some of the nation’s top employers, and
we will continue to add services and enhance functionality ensuring a more effective job search. For
example, during a search, job seekers have the ability to roll over any job listing and read a brief
description of the position to determine if the job is exactly what they’re searching for. This practical
feature allows job seekers to only research jobs relevant to their search. By including elements like
this, Careers.Indigenous.Link can help reduce the time it takes to find and apply for the best,
available jobs.
The team behind Indigenous.Link is dedicated to connecting Indigenous Peoples of Canada with
great jobs along with the most time and cost-effective, career-advancing resources. It is our mission
to develop and maintain a website where people can go to work!

Contact us to find out more about how to become a Site Sponsor.
Corporate Headquarters:
Toll Free Phone: (866) 225-9067
Toll Free Fax: (877) 825-7564
L9 P23 R4074 HWY 596 - Box 109
Keewatin, ON P0X 1C0
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Network Analyst (IP & WAN)
Job ID
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Location
Date Posted
Job
Languages

E2-BB-DE-73-33-25
https://careers.indigenous.link/viewjob?jobname=E2-BB-DE-73-33-25
Northwestel
Yellowknife, Northwest Territories
From: 2022-07-14
To: 2022-08-13
Type: Full-time
Category: Telecommunications
English

Description
Northwestel is searching for a Network Analyst to join our team in Yellowknife! In this role, you will be responsible for the
planning, configuration, and administration of Layer 2/3 switches and routers in an ISP environment. This includes the
provisioning of customer IP services as well as the Remote Monitoring and Management (RMM) of these networks.
Employment Equity
Northwestel values diversity in the workplace and is committed to the goals of Employment Equity. We strive to achieve
a skilled workforce that is representative of the population we serve, and as a Northern company, we are committed to
the employment and career development of our Indigenous peoples. Candidates must clearly indicate on their
application if they are an Indigenous person, a woman, a person with a disability, or a visible minority if they wish to
receive hiring preference.
Specific Accountabilities
Planning, configuration, and administration of Layer 2/3 switches and routers in an ISP environment. Includes the
provisioning of customer IP services as well as the RMM of these networks.
Configures and maintains multi-vendor DSL and Cable internet platforms including, BNG, and CMTS supporting both
residential and business services.
Provides Level 2 technical support and direction to employees installing and upgrading network equipment for IP
services and to customers requiring LAN/WAN networking assistance, as applicable.
Analyze, troubleshoot, and diagnose network performance issues using a variety of technical resources including but not
limited to, vendor manuals, independent research and hardware/software tools and as required, implement solutions to
minimize impacts of network outages and / or service degradation while collaborating with field and other technical
support partners as required.
Participate and contribute to the design, testing, and implementation of improvements to the IP network or services as
required.
Assists in the development of standard procedures for the operation and maintenance of the IP network or IP services,
and creates and maintains documentation / paperwork associated with these services.
Support ITIL processes specifically in the areas of incident management, change management, and configuration
management.
Actively participates in personal education and development.
May be required to work overtime, after hours or in shifts
Knowledge & Skills Required
Current CCNA, JNCIA, BAIST or equivalent IP Network certification
For MPLS Core positions, current CCNP or JNCIS certification is preferred.
Graduate of at minimum of, a two-year communications electronics or related program at a recognized technical
institution, or four years' experience in network support and operations positions within the last eight years.
Ability to troubleshoot and diagnose complex technical problems and analyze data to form conclusions using a wide
variety of information sources.
Knowledge of ITIL processes / framework.
Knowledge and the ability to use standard computer word processing and database programs.

Ability to communicate in a clear and concise manner, both oral and written.
Strong interpersonal and customer service skills
The ability to work actively in a team environment
The capacity to perform duties without direct supervision
As a safety conscious CORâ„¢ Certified organization, we have an established and comprehensive safety program. We
expect all employees to participate in our organizational health and safety programs, adhering to all safe work
procedures focused on continuous improvement.
How to Apply
Apply by clicking "Apply now"

