INBIGENOUs  [ndigenous.Link

Canada’s fastest growing Indigenous career portal, Careers.Indigenous.Link is
pleased to introduce a new approach to job searching for Indigenous Job Seekers of
Canada. Careers.Indigenous.Link brings simplicity, value, and functionality to the
world of Canadian online job boards.

Through our partnership with Indigenous.Links Diversity Recruitment Program, we
post jobs for Canada’s largest corporations and government departments. With our
vertical job search engine technology, Indigenous Job Seekers can search thousands
of Indigenous-specific jobs in just about every industry, city, province and postal code.

Careers.Indigenous.Link offers the hottest job listings from some of the nation’s top
employers, and we will continue to add services and enhance functionality ensuring a
more effective job search. For example, during a search, job seekers have the ability
to roll over any job listing and read a brief description of the position to determine if
the job is exactly what they’re searching for. This practical feature allows job seekers
to only research jobs relevant to their search. By including elements like this,
Careers.Indigenous.Link can help reduce the time it takes to find and apply for the
best, available jobs.

The team behind Indigenous.Link is dedicated to connecting Indigenous Peoples of
Canada with great jobs along with the most time and cost-effective, career-advancing
resources. It is our mission to develop and maintain a website where people can go to
work!

Contact us to find out more about how to become a Site Sponsor.

Corporate Headquarters:

Toll Free Phone: (866) 225-9067
Toll Free Fax: (877) 825-7564

L9 P23 R4074 HWY 596 - Box 109
Keewatin, ON P0OX 1CO



JOb Board POSting mus Careers.Indigenous.Link

Date Printed: 2024/03/28

Branch Manager - The Pas, MB Requisition ID: 136320

Job ID DC-8B-C3-1E-B6-25

Web Address
https://careers.indigenous.link/viewjob?jobname=DC-8B-C3-1E-B6-25

Company Scotiabank

Location The Pas, Manitoba

Date Posted From: 2022-01-13 To: 2022-03-30
Job Type: Full-time Category: Finance
Languages English

Description

Branch Manager

Our branch is operated on Opaskwayak Cree Nation lands, in their Otineka Shopping Mall. Come
work in this progressive Indigenous community!

The ability to inspire, lead and develop a diverse sales and service team is just one aspect of a
successful Branch Manager; it also takes an imbedded belief in providing a customer focused
service. Due to promotions and transfers we are looking for leaders who model our approach to
meet customer needs and business objectives.

Our Branch Managers provide direction, guidance and support to team members while
simultaneously being responsible for the overall success of the Branch through individual and team
financial objectives. Through strong sales, profitable growth, and retention of the Branch's retail and
small business portfolio it is the successful candidates role to ensure the Branch is providing
services that are aligned with our customer-focused culture.

Key Accountabilities:

1. Inspiring, leading and developing a diverse sales and service team by embracing and
championing change management initiatives

- Providing direction, guidance and support to team members, resolving issues and facilitating
collaboration with Branch partners

- Planning and leading Branch leadership activities in accordance with the Branch Management
Disciplines

2. Managing Branch workloads, including the assignment of customer relationships

- Recruiting, hiring and promoting team members in accordance with standard Bank policies

- Ensuring that all employees and activities are aligned to be customer-focused

- Demonstrating and modelling the expected service standards during customer interactions

- Reviewing recorded customer concerns and resolving escalated concerns and issues

- Ensuring the Branch presents a professional image according to Bank and brand care
requirements

3. Establishing individual and overall branch goals with the District Vice-President

- Motivating and focusing the efforts of supervisory and non-supervisory direct reports to ensure



consistent delivery of branch goals and objectives

- Analyzing the local market area including the competition

- Maintaining a business profile within the community

- Escalating issues/obstacles/trends to District Vice-President and/or applicable Shared Services
department, as appropriate with recommendations/solutions

4. Oversee the implementation of the Bank's policies, practices, special initiatives and procedures
by:

- Ensuring workflows and organization plans are efficient and effective

- Ensuring that daily and periodic management controls are in place

- Ensuring all regulatory compliance and ongoing product knowledge and training associated with
each employee's

- Ensure Branch is compliant according to Operational Excellence guidelines

5. Manage and minimize the Bank's exposure to risk by:

- Executing duties of Branch Compliance Officer for the sale of Mutual Funds or providing
supervisory oversight of their execution,

- Ensuring branch compliance with Mutual Fund Dealers Association (MFDA) rules and regulations,
as well as Scotia Securities Inc (SSI) guidelines/processes

- Ensuring Branch compliance with regulatory activities and guidelines including Privacy, Anti-Money
Laundering/Anti-Terrorist Financing, Financial Consumer Agency of Canada (FCAC), Foreign
Account Tax Compliance Act (FATCA), Know Your Customer (KYC), Canadian Deposit Insurance
Corporation (CDIC), Occupational Health & Safety (OHS)

- Providing supervisory oversight and direction to assigned compliance officers and alternate
compliance officers

- Complete periodic monitoring activities as required, confirming compliance with bank policies and
effective risk management is in place

- Ensuring strict adherence to Bank security procedures, including assigned authorities and limits

- Escalating fraudulent activities, unusual occurrences, issues/deficiencies/trends to the District
Vice- President and/or Chief Compliance Officers and/or applicable Shared Services Department as
appropriate

- Adhering to cash, custody and security procedures and policies at all times

Skills:

- Effective sales management and leadership skills are essential, along with the ability to influence
and motivate others. Must set a positive example of change and encourage others to do the same.
- A thorough understanding of Retail and Small Business products and services is required.

- Excellent written and verbal communication skills are essential in addition to strong presentation
and facilitation abilities.

In particular, the following functional competencies are the minimum expected requirements:

- Expert knowledge of sales and service management activities and techniques, including execution
of the Branch Management

Experience

Disciplines;

- Demonstrated knowledge of the marketplace in which the branch operates;

- Thorough knowledge of Retail and Small Business products and services, including a working
knowledge of systems, routines and operating procedures;



- In depth knowledge of credit risk/adjudication policies and processes;

- Proven experience with people and performance management techniques;

- Regulatory compliance training related to Privacy, Anti-Money Laundering/Anti-Terrorist Financing,
FCAC, FATCA,

- Trained in Mutual Funds Compliance Officer responsibilities, processes and guidelines

- Prior experience managing Branch routines and operating procedures

Education Requirements

Educational:

- Licensed to sell mutual funds

- Satisfy education requirements to act as Branch Compliance Officer

- Successful completion of the CIFP Diploma in Financial Planning (or Bank Recognized equivalent)
- Completion of supported Continuing Education courses and activities

How to Apply

Click "Apply Now"



