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Canada’s fastest growing Indigenous career portal, Careers.Indigenous.Link is
pleased to introduce a new approach to job searching for Indigenous Job Seekers of
Canada. Careers.Indigenous.Link brings simplicity, value, and functionality to the
world of Canadian online job boards.

Through our partnership with Indigenous.Links Diversity Recruitment Program, we
post jobs for Canada’s largest corporations and government departments. With our
vertical job search engine technology, Indigenous Job Seekers can search thousands
of Indigenous-specific jobs in just about every industry, city, province and postal code.

Careers.Indigenous.Link offers the hottest job listings from some of the nation’s top
employers, and we will continue to add services and enhance functionality ensuring a
more effective job search. For example, during a search, job seekers have the ability
to roll over any job listing and read a brief description of the position to determine if
the job is exactly what they’re searching for. This practical feature allows job seekers
to only research jobs relevant to their search. By including elements like this,
Careers.Indigenous.Link can help reduce the time it takes to find and apply for the
best, available jobs.

The team behind Indigenous.Link is dedicated to connecting Indigenous Peoples of
Canada with great jobs along with the most time and cost-effective, career-advancing
resources. It is our mission to develop and maintain a website where people can go to
work!

Contact us to find out more about how to become a Site Sponsor.

Corporate Headquarters:
Toll Free Phone: (866) 225-9067
Toll Free Fax: (877) 825-7564
L9 P23 R4074 HWY 596 - Box 109
Keewatin, ON  P0X 1C0



Job Board Posting
Date Printed: 2024/05/06

Manager, Business Decision Support

Job ID D1-FD-41-28-6C-AA
Web Address
https://careers.indigenous.link/viewjob?jobname=D1-FD-41-28-6C-AA
Company Northwestel 
Location Whitehorse, Yukon
Date Posted From:  2022-06-21 To:  2022-07-21
Job Type:  Full-time Category:  Telecommunications
Languages English

Description
Reporting to the Director, Finance or Senior Consultant Strategic Programs, this position is
responsible for the management of the organization's business decision support activities and
systems which creates economic models to quantify data to support the decision making process
with respect to the profitability of services, costs of providing services, or pricing of a service or
activity. The reports, analysis and business intelligence provided through this position contributes
centrally to the corporation's overall strategic planning initiatives conducted by senior management.
Preparation of or contribution to business case proposals and business decisions is coordinated
through this position, which involves managing cross-departmental communications and
relationships as part of a business intelligence collection network for data critical to the business
decision apparatus in the organization. Additionally, this position provides similar services for special
projects related to the critical operations of the organization as a whole or a specific business unit as
required.
This position has the following direct reports: Analyst, Business Decision Support
Employment Equity
Northwestel values diversity in the workplace and is committed to the goals of Employment Equity.
We strive to achieve a skilled workforce that is representative of the population we serve, and as a
Northern company, we are committed to the employment and career development of our Indigenous
peoples. Candidates must clearly indicate on their application if they are an Indigenous person, a
woman, a person with a disability, or a visible minority if they wish to receive hiring preference.
Specific Accountabilities
-Lead the Business Decision Support department by directing, guiding and hands-on involvement in
the creation of economic models to quantify, analyze and present data in the form of various
required reports to assist in the strategic decision-making process with respect to the profitability of
services, costs of providing a service or an associated activity, or assisting with pricing of a service
or activity for new or existing business services or special project.
Such activities will include elements of cost accounting, management accounting, actuarial
sciences, associated risks and probabilities, to evaluate options and consider the impact of various
contingent scenarios.



Lead the advancement of cost modelling capabilities in the organization including the development
and constant upgrading of forward-looking BDS service cost models.
-Plan, prioritize, implement and lead medium and long-term enhancements to the costing framework
including purchasing software or creating software models, which can be used or accessed by other
staff or departments.
Develop and maintain strong working relationships with subject matter experts (SME) within Product
Marketing, Product Management, Technology Development, and Network Planning and Operations
to gain an understanding of emerging network technology, provisioning practices and organizational
capabilities that will be factored into the cost models for business decision support.
Lead cross-functional teams as well as work independently in developing cost and benefit cash
flows, interpreting the results of economic models to determine their reasonableness and providing
the determinations of that analysis to the Director, Finance and senior management.
Provide costing support and consultation services to all lines of business including economic costing
and methodology support to Northwestel Finance and Regulatory teams.
-Share knowledge regarding business decision support systems/mechanisms to mentor or develop
subject matter experts within the Finance Department and the rest of the Company.
Identify opportunities for applying business decision support systems/mechanisms within the
Company that add value and bring these to the attention of the Director, Finance.
-Collaborate with key stakeholders such as the CEO, Vice Presidents and other critical roles
regarding regulatory strategy brainstorming sessions, risk analysis, and information gathering to
support decisions.
Interact with Bell regarding best practices for costing and regulatory files on a regular basis.
-Conduct research and financial analyses to assess the implications of regulatory proposals and
other cost filings on a broad range of topics preparing reports of cost studies for submission to the
CRTC as required.
Knowledge and Competencies Required
-Masters of Business Administration (MBA), post-graduate degree in Economics or Engineering, or
a professional finance or accounting designation, such as Chartered Professional Accountant (CPA)
or Chartered Financial Analyst (CFA) with extensive experience in economics, finance and/or
accounting-related work in business intelligence gathering, modelling and analysis.
-Minimum five (5) years experience in costing, economic costing studies and financial modelling.
-Minimum three (3) years experience leading a team of business intelligence analysts or similar
roles or leading special project cross-functional teams.
-Detailed knowledge of incremental costing and economic principles related to cost, including
concepts of the time value of money, and economic evaluators such as Net Present Value (NPV),
payback period, rate of return, cost of capital etc.
-Exceptional analytical, data analysis and problem-solving skills, with exceptional attention to detail.
-Excellent communication, interpersonal, research, organizational, planning, project management,
presentation and facilitation skills with the ability to convey ideas effectively to
non-financial/economic managers at all levels in the organization.
-Ability to work independently in developing cost/benefit analysis, cash flows and interpreting the
results of economic models to determine their reasonableness.
-Ability to prioritize and manage multiple assignments within a self-managed environment.
-Strong computer skills and the ability to quickly learn internal computer programs.



-Excellent working knowledge of Microsoft Excel with the ability to create well-organized and flexible
templates which link to existing evaluation tools.
-Results-oriented with an ability to work under stringent timeframes, under minimal supervision, and
deliver results error-free.
-Ability to analyze and manipulate significant amounts of data
-A professional background in engineering systems is decidedly an asset.
As part of the recruitment process for this position, candidates may be required to take
pre-employment tests and/or complete work simulation exercise to assess job fit. ï»¿ï»¿ï»¿
As a safety-conscious CORâ„¢ Certified organization, we have an established and comprehensive
safety program. We expect all employees to participate in our organizational health and safety
programs, adhering to all safe work procedures focused on continuous improvement.
How to Apply
Apply by clicking "Apply now"


