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Canada’s fastest growing Indigenous career portal, Careers.Indigenous.Link is
pleased to introduce a new approach to job searching for Indigenous Job Seekers of
Canada. Careers.Indigenous.Link brings simplicity, value, and functionality to the
world of Canadian online job boards.

Through our partnership with Indigenous.Links Diversity Recruitment Program, we
post jobs for Canada’s largest corporations and government departments. With our
vertical job search engine technology, Indigenous Job Seekers can search thousands
of Indigenous-specific jobs in just about every industry, city, province and postal code.

Careers.Indigenous.Link offers the hottest job listings from some of the nation’s top
employers, and we will continue to add services and enhance functionality ensuring a
more effective job search. For example, during a search, job seekers have the ability
to roll over any job listing and read a brief description of the position to determine if
the job is exactly what they’re searching for. This practical feature allows job seekers
to only research jobs relevant to their search. By including elements like this,
Careers.Indigenous.Link can help reduce the time it takes to find and apply for the
best, available jobs.

The team behind Indigenous.Link is dedicated to connecting Indigenous Peoples of
Canada with great jobs along with the most time and cost-effective, career-advancing
resources. It is our mission to develop and maintain a website where people can go to
work!

Contact us to find out more about how to become a Site Sponsor.

Corporate Headquarters:
Toll Free Phone: (866) 225-9067
Toll Free Fax: (877) 825-7564
L9 P23 R4074 HWY 596 - Box 109
Keewatin, ON  P0X 1C0



Job Board Posting
Date Printed: 2024/05/01

Associate, Customer Contact Centre- R200000731

Job ID C2-89-6F-D4-70-EC
Web Address
https://careers.indigenous.link/viewjob?jobname=C2-89-6F-D4-70-EC
Company BMO Financial Group
Location Montreal, Quebec
Date Posted From:  2020-05-05 To:  2020-06-04
Job Type:  Full-time Category:  Finance
Job Start Date 5/5/2020
Job Salary DOE
Languages French And English

Description
As a Customer Contact Centre Associate, You Will
â€¢ Act as a first line of contact and trusted consultant to our customers
â€¢ Understand our customers' needs and recommend the right products and services to meet
them
â€¢ Use critical thinking to remain solution-focused and recognize the big picture
â€¢ Identify opportunities to help our customers and grow our business
â€¢ Embark on a career journey that will allow you to build incredible foundational knowledge, skills
and experiences
We are focused on Investing in our People. You can look forward to a rewarding career in banking.
In this role youâ€™ll receive:
â€¢ Industry-leading training starting day one to prepare you for your role. Anytime anywhere
access to our virtual learning platform BMOU, where you can continually learn and grow in ways that
matter to you
â€¢ Access to innovative digital technologies and tools to deliver great products and customer
experiences
â€¢ Comprehensive total rewards including competitive compensation, benefits you can customize,
performance bonuses, employee share ownership and special employee discounts
â€¢ Higher compensation for evening and overnight shifts
â€¢ Ongoing coaching to help ensure you are confident and successful every step of the way
â€¢ Support from leaders who are engaged and committed in unlocking your full potential
Weâ€™re here to help
At BMO we are driven by a shared Purpose: Boldly Grow the Good in business and life. It calls on
us to create lasting, positive change for our customers, our communities and our people. By working
together, innovating and pushing boundaries, we transform lives and businesses, and power
economic growth around the world.
As a member of the BMO team you are valued, respected and heard, and you have more ways to



grow and make an impact. We strive to help you make an impact from day one â€“ for yourself and
our customers. Weâ€™ll support you with the tools and resources you need to reach new
milestones, as you help our customers reach theirs. From in-depth training and coaching, to
manager support and network-building opportunities, weâ€™ll help you gain valuable experience,
and broaden your skillset.
To find out more visit us at https://bmocareers.com.
How to Apply
To submit your application, click the link below :
https://bmo.wd3.myworkdayjobs.com/External/job/Montreal-QC-CAN/Customer-Contact-Centre-Ass
ociate--MONTREAL_R200000731-1
BMO is committed to an inclusive, equitable and accessible workplace. By learning from each
otherâ€™s differences, we gain strength through our people and our perspectives.
Accommodations are available on request for candidates taking part in all aspects of the selection
process. To request accommodation, please contact your recruiter.


