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Canada’s fastest growing Indigenous career portal, Careers.Indigenous.Link is pleased to introduce
a new approach to job searching for Indigenous Job Seekers of Canada. Careers.Indigenous.Link
brings simplicity, value, and functionality to the world of Canadian online job boards.

Through our partnership with Indigenous.Links Diversity Recruitment Program, we post jobs for
Canada’s largest corporations and government departments. With our vertical job search engine
technology, Indigenous Job Seekers can search thousands of Indigenous-specific jobs in just about
every industry, city, province and postal code.

Careers.Indigenous.Link offers the hottest job listings from some of the nation’s top employers, and
we will continue to add services and enhance functionality ensuring a more effective job search. For
example, during a search, job seekers have the ability to roll over any job listing and read a brief
description of the position to determine if the job is exactly what they’re searching for. This practical
feature allows job seekers to only research jobs relevant to their search. By including elements like
this, Careers.Indigenous.Link can help reduce the time it takes to find and apply for the best,
available jobs.

The team behind Indigenous.Link is dedicated to connecting Indigenous Peoples of Canada with
great jobs along with the most time and cost-effective, career-advancing resources. It is our mission
to develop and maintain a website where people can go to work!

Contact us to find out more about how to become a Site Sponsor.

Corporate Headquarters:

Toll Free Phone: (866) 225-9067
Toll Free Fax: (877) 825-7564

L9 P23 R4074 HWY 596 - Box 109
Keewatin, ON P0OX 1CO
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First Nations/Metis/Inuit - Income Analyst - Scotia Dealer Advantage

Job ID 84-AF-27-92-AD-C7

Web Address https://careers.indigenous.link/viewjob?jobname=84-AF-27-92-AD-C7
Company Scotiabank

Location Hamilton, Ontario

Date Posted From: 2022-09-09 To: 2023-03-08

Job Type: Full-time Category: Finance
Languages English

Description

Purpose

Contributes to the overall success of the Income department of Scotia Dealer Advantage in Canada ensuring specific
individual goals, plans, initiatives are executed / delivered in support of the team's business strategies and objectives.
Ensures all activities conducted are in compliance with governing regulations, internal policies and procedures.
Accountabilities

Champions a customer focused culture to deepen client relationships and leverage broader Bank relationships, systems
and knowledge.

Contributes to loan growth and profitability by: verifying income details and documentation from Dealers and determining
customer affordability according to established guidelines; comparing and contrasting employment, income and loan
application information with telephone conversations held between the Income Analyst and dealer, customer's
employer(s) or customer; reporting and escalating any unusual occurrences or fraudulent activities in the verbal and
written employment status and income verification process per established procedures; referring exception income
situations to the Senior Income Analyst, Manager, or GRM ACE, as required for review and resolution.

Understand how the Bank's risk appetite and risk culture should be considered in day-to-day activities and decisions.
Actively pursues effective and efficient operations of his/her respective areas, while ensuring the adequacy, adherence
to and effectiveness of day-to-day business controls to meet obligations with respect to operational risk, regulatory
compliance risk, AML/ATF risk and conduct risk, including but not limited to responsibilities under the Operational Risk
Management Framework, Regulatory Compliance Risk Management Framework, AML/ATF Global Handbook and the
Guidelines for Business Conduct.

Champions a high performance environment and implements a people strategy that attracts, retains, develops and
motivates their team by fostering an inclusive work environment; communicating vison/values/business strategy and
managing succession and development planning for the team

Job requirements

Previous experience in a customer service capacity utilizing the telephone as the primary means of communication is
preferred.

Previous experience in verifying the accuracy of contracts combined with the analysis of income and income sources is
preferred.

Knowledge of Microsoft operating systems including Word, Excel, Outlook and the Internet

Working Conditions

Work in a standard office-based environment; non-standard hours do occur sometimes

How to Apply

Click "Apply Now"



