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Canada’s fastest growing Indigenous career portal, Careers.Indigenous.Link is pleased to introduce
a new approach to job searching for Indigenous Job Seekers of Canada. Careers.Indigenous.Link
brings simplicity, value, and functionality to the world of Canadian online job boards.

Through our partnership with Indigenous.Links Diversity Recruitment Program, we post jobs for
Canada’s largest corporations and government departments. With our vertical job search engine
technology, Indigenous Job Seekers can search thousands of Indigenous-specific jobs in just about
every industry, city, province and postal code.

Careers.Indigenous.Link offers the hottest job listings from some of the nation’s top employers, and
we will continue to add services and enhance functionality ensuring a more effective job search. For
example, during a search, job seekers have the ability to roll over any job listing and read a brief
description of the position to determine if the job is exactly what they’re searching for. This practical
feature allows job seekers to only research jobs relevant to their search. By including elements like
this, Careers.Indigenous.Link can help reduce the time it takes to find and apply for the best,
available jobs.

The team behind Indigenous.Link is dedicated to connecting Indigenous Peoples of Canada with
great jobs along with the most time and cost-effective, career-advancing resources. It is our mission
to develop and maintain a website where people can go to work!

Contact us to find out more about how to become a Site Sponsor.

Corporate Headquarters:

Toll Free Phone: (866) 225-9067
Toll Free Fax: (877) 825-7564
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Complaint Navigator (Social Worker)

Job ID 7F-80-6D-5F-67-E5

Web Address https://careers.indigenous.link/viewjob?jobname=7F-80-6D-5F-67-E5
Company College Of Physicians And Surgeons Of British Columbia

Location Vancouver, British Columbia

Date Posted From: 2022-11-02 To: 2023-05-01

Job Type: Full-time Category: Health Care
Languages English

Description

Reporting to the clinical manager and in accordance with College policies and procedures, the complaint navigator is
responsible for providing subject matter expertise and support to all complaint parties as they navigate through the
College's complaint process; with a focus on children, youth and their caregivers/guardians.

Duties include but are not limited to the following:

Manage public inquiries to the College

- address concerns/issues raised by potential complainants and their guardians, or authorized representatives by way of
phone calls and/or correspondence regarding the complaint process

based on the caller's level of understanding, advise members of the public of the College's standards and guidelines,
and provide clarification and interpretation as needed

- provide a thorough explanation of the College's complaint process, including the consent requirements for third-party
complaints; including parents, guardians or caregivers of children and youth and how this impacts the disclosure of
complaint information. Communicate the role of the College during an investigation; clearly explaining its jurisdiction and
mandate

- identify and discuss with complainants the potential breaches of professional standards, considering the College's
practice standards and professional guidelines, the Canadian Medical Association Code of Ethics and Professionalism,
the Health Professions Act, and other related provincial legislation (g. Infants Act, Family Law Act)

- when members of the public engage the College, use active listening and empathy to foster supportive communication
- communicate in a manner that is understanding, helpful, and realistic in terms of potential outcomes, while maintaining
the College's position as a neutral third party

maintain contact with complainants where appropriate, to ensure they are supported longitudinally throughout the
process

Compilaint intake and review

- collaborate with administrative assistants and other navigators on the initial review of all new complaints and triage
based on allegations and relevant history

- identify complainants in need of additional support and initiate follow-up either through a telephone call or email
Complainant support

- provide culturally safe support to complainants, identified by program managers, who may benefit from additional
engagement throughout the complaint process (e.g. children/youth and their parents or guardians)

assist the complainant in communicating their concerns which may include collaborating with translators, interpreters,
parents, guardians, or authorized representatives

- document all discussions with the complainant, including those regarding the College's jurisdiction, complainant
participation in the process, and potential outcomes

- attend investigative interviews and hearings with the complainant as appropriate

assist the complainant in understanding the decision of the committee or registrar and the role of the Health Professions
Review Board (HPRB)

- maintain awareness of resources available to complainants in the community and provide information as appropriate

- maintain awareness of potential outcomes of investigation of various types of complaints and committee's decisions



Work collaboratively with other team members

- assist the Inquiry Committee and other team members in obtaining information from the complainant or other complaint
party

- work with the department's leadership team to improve processes based on feedback provided by complainants or
other complaint parties (e.g. registrants)

- maintain knowledge of College's standards and guidelines

Other responsibilities

- engage with other provincial and community-based organizations to provide education on the complaint process and to
facilitate the submission of complaints in a culturally respectful and safe manner

- assist in communication and collaboration with child/youth/family organizations and agencies as needed, including the
Office of the Representative for Children and Youth and the Provincial Ombudspersons Office.

- assist in the creation and application of developmentally appropriate information about the College and its complaints
process

- actively participate in continuous quality initiatives

- participate on internal committees as appropriate

- other duties as determined by the department leadership team

Experience

- minimum of five years of clinical experience in a health-care environment

- experience in mental health, trauma-informed practice and youth work are mandatory

- experience working with clients across the age spectrum (i.e., children/youth, adults, seniors) and people who may be
living with neurodevelopmental conditions (i.e., learning disabilities, communication disorders, neurodiversity)

- experience and education in mediation and early dispute resolution an asset

- must hold practising registration in good standing with appropriate regulatory college in BC

- knowledge of appropriate legislation such as Health Care Consent Act, Child, Family and Community Services Act,
Health Professions Act, Freedom of Information and Protection of Privacy Act, Personal Information Protection Act,
Family Law Act and Infants Act

- experience in the application of regulatory practices, legislation related to regulation, and professional and practice
standards an asset

Education Requirements

- Master's degree in social work or registered psychiatric nurse (RPN) or registered nurse (RN) with relevant training or
experience working with children and youth

- Diploma in Child and Youth Care an asset

Essential Skills

- excellent interpersonal skills and a demonstrated ability to work with a wide range of people with cultural awareness
and sensitivity

- able to deal with people sensitively, tactfully, diplomatically, and professionally

- advanced conflict management and client support skills including facilitation, coaching and education, knowledge and
ability to apply privacy and confidentiality principles

- ability to make decisions independently and collaborate with internal staff and a variety of external stakeholders

- excellent oral and written communications skills and the ability to communicate effectively with individuals at all levels
of the organization

- ability to work in Microsoft suite of services and to rapidly learn and engage with databases

- open to giving and receiving feedback across the organization

Work Environment

We offer a hybrid work from home/in office model.

How to Apply

Click Apply Now!



