
Indigenous.Link
Canada’s fastest growing Indigenous career portal, Careers.Indigenous.Link is pleased to introduce a new approach to
job searching for Indigenous Job Seekers of Canada. Careers.Indigenous.Link brings simplicity, value, and functionality
to the world of Canadian online job boards.

Through our partnership with Indigenous.Links Diversity Recruitment Program, we post jobs for Canada’s largest
corporations and government departments. With our vertical job search engine technology, Indigenous Job Seekers can
search thousands of Indigenous-specific jobs in just about every industry, city, province and postal code.

Careers.Indigenous.Link offers the hottest job listings from some of the nation’s top employers, and we will continue to
add services and enhance functionality ensuring a more effective job search. For example, during a search, job seekers
have the ability to roll over any job listing and read a brief description of the position to determine if the job is exactly
what they’re searching for. This practical feature allows job seekers to only research jobs relevant to their search. By
including elements like this, Careers.Indigenous.Link can help reduce the time it takes to find and apply for the best,
available jobs.

The team behind Indigenous.Link is dedicated to connecting Indigenous Peoples of Canada with great jobs along with
the most time and cost-effective, career-advancing resources. It is our mission to develop and maintain a website where
people can go to work!

Contact us to find out more about how to become a Site Sponsor.

Corporate Headquarters:
Toll Free Phone: (866) 225-9067
Toll Free Fax: (877) 825-7564
L9 P23 R4074 HWY 596 - Box 109
Keewatin, ON  P0X 1C0



Job Board Posting
Date Printed: 2024/05/03

SR MANAGER, PARKING SERVICES

Job ID 53448-2681
Web Address https://careers.indigenous.link/viewjob?jobname=53448-2681
Company McMaster University
Location Hamilton, ON
Date Posted From:  2023-03-16 To:  2050-01-01
Job Type:  Full-time Category:  Education

Description
Security &amp; Parking Services strive to provide our University Community and visitors, with safe and well maintained parking and transiting
infrastructure. We are dedicated to courteous and helpful customer service through information resources, polite and knowledgeable staff, and
convenient parking facilities. We encourage voluntary compliance.  We also encourage alternative means of transportation to preserve the
environment. We have collaborative initiatives with the office of sustainability, such as go transit, carpool parking, and secure storage and bike locker
rentals to meet storage needs for green transit users.The Senior Manager, Parking Services will review the current parking structure, systems, and
operations and develop a plan to modernize parking services. The Senior Manager will oversee both the Parking Administration Manager and the
Parking Operations Supervisor and will report directly to the Director of Security &amp; Parking Services. Accountabilites: 
- Under the direction of the Director of Parking and Security the Senior Manager &ndash; Parking services will be responsible to report all accountable
duties and responsibilities in a timely manner 
- Responsible for parking operations for approximately 4,400 parking spaces in 21 parking lots throughout campus and including off-campus locations
(Ward Ave., DBHSC, OJN, and RJC) focused on the goal to provide front-line services to faculty, staff, students and visitors focused on improving the
customer service, satisfaction and experience. 
- Responsible and accountable for all existing policies and regulations are administered in a fair, impartial, consistent and timely manner. 
- Responsible and accountable for managing the and budget assigned accounts, (i.e. revenue/expenses accounts, fines and meters) and project fiscal
results and make adjustments to current and long-term budgets.  
- Responsible to oversee complexity of the parking system, working with external partners  
- Responsible to ensure their supervisors monitor and are accountable to review and modernize. The Parking Strategic Plan linked to Campus Master
Plan and work with Design &amp; Construction on the overall university commitment to parking space availability, 
- Reconstitute the Presidents Advisory Committee on Parking Services 
- Reduction in permit types and classifications,  
- Responsible for Parking Services customer service options and hours of coverage 
- Responsible for all projects and enhancements with the Contractor permit assignment process for consistency of access to permits and reasonable
locations to support construction and renovation needs 
- Review, Plan and Implement technology upgrades to enhance credit/debit/tap and bar coding options 
- Accountable staffing review and job function analysis to identify streamlined services in a one-stop-shop model 
- Analyze, Review and Implement all requirements... changing requirements for part-time permit availability and enhanced payroll deduction in support
of continuing hybrid return-to-work models 
- Parking Lot Facility review 
- Enhanced EV access in support of sustainability efforts, and  
- Upgrade a maintenance program to address disrepair and deferred maintenance. 
- Responsible and Accountable for parking administration, Financial, and Database Management Responsible and Accountable for parking
administration and parking operations excel in excellent customer services, and communication with all stakeholders with all channels of
communication etc. website, email etc.

For more information, visit McMaster University for SR MANAGER, PARKING SERVICES


