
Indigenous.Link

Canada’s fastest growing Indigenous career portal, Careers.Indigenous.Link is
pleased to introduce a new approach to job searching for Indigenous Job Seekers of
Canada. Careers.Indigenous.Link brings simplicity, value, and functionality to the
world of Canadian online job boards.

Through our partnership with Indigenous.Links Diversity Recruitment Program, we
post jobs for Canada’s largest corporations and government departments. With our
vertical job search engine technology, Indigenous Job Seekers can search thousands
of Indigenous-specific jobs in just about every industry, city, province and postal code.

Careers.Indigenous.Link offers the hottest job listings from some of the nation’s top
employers, and we will continue to add services and enhance functionality ensuring a
more effective job search. For example, during a search, job seekers have the ability
to roll over any job listing and read a brief description of the position to determine if
the job is exactly what they’re searching for. This practical feature allows job seekers
to only research jobs relevant to their search. By including elements like this,
Careers.Indigenous.Link can help reduce the time it takes to find and apply for the
best, available jobs.

The team behind Indigenous.Link is dedicated to connecting Indigenous Peoples of
Canada with great jobs along with the most time and cost-effective, career-advancing
resources. It is our mission to develop and maintain a website where people can go to
work!

Contact us to find out more about how to become a Site Sponsor.

Corporate Headquarters:
Toll Free Phone: (866) 225-9067
Toll Free Fax: (877) 825-7564
L9 P23 R4074 HWY 596 - Box 109
Keewatin, ON  P0X 1C0



Job Board Posting
Date Printed: 2024/04/25

Case Manager, Doula

Job ID 53-6D-8D-F3-8B-D8
Web Address
https://careers.indigenous.link/viewjob?jobname=53-6D-8D-F3-8B-D8
Company Native Child And Family Services Of Toronto
Location Toronto, Ontario
Date Posted From:  2022-06-23 To:  2022-12-20
Job Type:  Full-time Category:  Miscellaneous
Job Salary $28.24 - $40.94/ Hour
Languages English

Description
 Hours: 35 hrs/wk.
Range: $28.24 - $40.94/ Hour
Location: 185 Carlton St
Position: Unionized
Classification: Contract Full-Time (1 Year) 
Summary:
NCFST is committed to staffing a workforce representative of the Aboriginal population we serve.
We encourage First Nation, Metis and Inuit applicants to apply and please self-identify in their cover
letter. Although priority is given to Aboriginal candidates, we encourage any qualified doula to apply.
Primary Responsibilities:
- Under the direction of the Supervisor, Pre/Postnatal the Case Manager/Doula will:
- Conduct intakes, service planning and discharge planning for all clients.
- Assist clients, on an individual basis with their goal setting, and provide ongoing support to each
client in reaching their goals.
- Collaborate with internal and external resources to develop and implement wrap around supports
that are culturally informed, trauma informed, and client centered.
- Ensure clients are provided with the appropriate referrals for counselling, groups, classes etc.
- Maintain and encourage ongoing networking with health and social community services that will
benefit the clients' care.
- Provide crisis intervention, safety planning and supportive counselling.
- Support community members with implementing child development screening tools and creating
parenting strategies to improve child outcomes.
- Offer assistance with in obtaining current evidence-based information that will encourage self-
advocacy and informed decision making.
- Provide a continuity of supportive care to community member and their family which includes
emotional support and information during the perinatal period.
- Work closely and communicate regularly with child welfare to support seamless delivery of service



- Assist community members with attending appointment, grocery shopping and other transportation
support as needed.
- Gather collateral information and implement case conferencing when required or directed.
- Assist clients with providing transportation to internal and external appointments.
- Provide flexible, mobile and accessible supports through community visits and home visiting.
- Maintain ongoing case documentation.
- Prepare and submit accurate funder and client related reports and records.
- Work in a safe manner in accordance with the Society's Health and Safety Policies and
Procedures
and all relevant legislation.
- Other duties as assigned.
Qualifications, Knowledge and Skills:
- Doula Training Certificate. Liability insurance for doula practice is required.
- Degree/ Diploma in the Human Service or Social Services field and 3-5 years of experience in a
related position. Alternatively, an equivalent combination of relevant education in a related field and
experience working with the FNMI community may be considered. Special consideration to those
with experience within the maternal health field including doulas, childbirth educators and infant
mental health practitioners.
- Strong knowledge of pregnancy, birth, infant mental health, parenting strategies, child
development screening tools, infant care and birth year cultural teachings.
- Knowledge of family violence, substance misuse, postpartum mood disorders, maternal mental
health and concurrent disorders is an asset for this position
- Excellent knowledge of Aboriginal trauma informed best practices
- Knowledge of Aboriginal and mainstream community resources.
- Knowledge of the unique dynamics that exist within the First Nations, Inuit, and Metis cultures 
- Strong time management skills, interpersonal skills and written and verbal communication skills.
- Excellent computer and technical skills.
- Solid counselling, negotiation, conflict resolution, and people management skills.
- Current vulnerable sector police record check, or ability to obtain one.
- Initiative and respect for confidentiality.
- Must have a driver's license, access to a car and hold an insurance policy that meets agency's
standards
- Demonstrated understanding, and commitment to, integrating the Native Child and Family Services
of Toronto Mission and values in to practice, service and relationships.
- Demonstrated understanding of workplace Health and Safety practices and understanding of an
employee's responsibility under current legislation.
- Ability to work effectively with all levels of staff, to maintain effective communication and working
relationships, demonstrating strong interpersonal skills, tact, sensitivity and build strong internal
relationships.
- NCFST requires all employees, contractors, students, and volunteers to be fully vaccinated against
COVID-19, absent of a valid medical exemption or other reasonable consideration pursuant to the
Human Rights Code of Ontario.
How to Apply
Click "Apply Now" 



To apply, please provide:
- Cover letter outlining how you how meet the qualifications of the role.
- Current resume and include three work related references
- Proof of Vaccination. NCFST employees are required to be fully vaccinated against COVID-19,
absent of a valid medical exemption or other reasonable consideration pursuant to the Human
Rights Code of Ontario.
- As a multi-service urban Aboriginal agency providing holistic, culture-based programs and services
to Aboriginal children, and families, NCFST will give priority to applicants who identify as First
Nations, Inuit, Metis, and those with close affiliations.
- NCFST is committed to providing a barrier-free work environment in accordance with the
Accessibility for Ontarians with Disabilities Act and the Ontario Human Rights Code. As such,
NCFST will make accommodations available to applicants with disabilities upon request during the
recruitment process.
Closing Date: July 7, 2022.
We thank you for your interest, however, only those applicants selected for an interview will be
contacted.


