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Canada’s fastest growing Indigenous career portal, Careers.Indigenous.Link is
pleased to introduce a new approach to job searching for Indigenous Job Seekers of
Canada. Careers.Indigenous.Link brings simplicity, value, and functionality to the
world of Canadian online job boards.

Through our partnership with Indigenous.Links Diversity Recruitment Program, we
post jobs for Canada’s largest corporations and government departments. With our
vertical job search engine technology, Indigenous Job Seekers can search thousands
of Indigenous-specific jobs in just about every industry, city, province and postal code.

Careers.Indigenous.Link offers the hottest job listings from some of the nation’s top
employers, and we will continue to add services and enhance functionality ensuring a
more effective job search. For example, during a search, job seekers have the ability
to roll over any job listing and read a brief description of the position to determine if
the job is exactly what they’re searching for. This practical feature allows job seekers
to only research jobs relevant to their search. By including elements like this,
Careers.Indigenous.Link can help reduce the time it takes to find and apply for the
best, available jobs.

The team behind Indigenous.Link is dedicated to connecting Indigenous Peoples of
Canada with great jobs along with the most time and cost-effective, career-advancing
resources. It is our mission to develop and maintain a website where people can go to
work!

Contact us to find out more about how to become a Site Sponsor.

Corporate Headquarters:
Toll Free Phone: (866) 225-9067
Toll Free Fax: (877) 825-7564
L9 P23 R4074 HWY 596 - Box 109
Keewatin, ON  P0X 1C0



Job Board Posting
Date Printed: 2024/05/05

Operations Superivsor

Job ID 5000663320306-5134
Web Address
https://careers.indigenous.link/viewjob?jobname=5000663320306-5134
Company United Rentals
Location Saanichton, BC
Date Posted From:  2020-11-18 To:  2050-01-01
Job Type:  Full-time Category:  Transportation

Description
United Rentals, the largest equipment rental company in the world, is offering an excellent
opportunity for an Operations Supervisor ready to grow their career with the leader in the industry.
To continue our tremendous success and unparalleled growth, we are searching for qualified and
ambitious individuals to direct the supervision of the branch to ensure its smooth operation and
profitability. This role will also be responsible for ensuring safety and Rental Flow efficiency, while
contributing world-class sales and customer service support. Operations Supervisors work closely
with the Branch Manager and are responsible for: * Support Branch Manager in implementing
actions to achieve financial objectives including revenue. * Assist the Branch Manager in promoting
an effective control environment by ensuring compliance with all company policies (including Branch
Control Checklist) and maintaining the highest integrity and ethical standards. * Support all aspects
of sales and customer service to ensure world class service and operational excellence, including
processing rental quotations, reservations and contracts in compliance with company policies and
procedures. * Establish new accounts and revive dormant accounts by determining customer needs
and offering customer-centric solutions drawing from the full range of value-added offerings *
Maximize operational effectiveness and efficiency by ensuring that staff is trained and compliant with
the Rental Flow Process; drive profitability by monitoring and controlling costs. * May be responsible
for day-to-day operational activities including opening and closing, cash drawer reconciliation and
bank deposit, and others. * Assist Branch Manager with implementation of new operational
strategies and programs at the branch. * Support, communicate and ensure compliance with all
federal/state/local regulations within the assigned area. * All other duties as assigned by Branch
Manager. Responsible for performance management of direct staff including Inside Sales Reps,
Drivers, and other staff as applicable. Provide leadership and supervision needed to consistently
deliver world-class service to customers. * Motivate, coach and train personnel. * Responsible for
employee communication and satisfaction, ensure compliance with processes and policies and
provide guidance and coaching where needed. * As assigned, schedule personnel and maintain
accurate and up-to-date time & attendance records. * Responsible for helping to resolve issues
where staff needs assistance -- following the established escalation process. * As needed,
coordinate new hire on-boarding and employee on-going training. * Where applicable, maintain
productive labor relations with union steward and ensure compliance with labor agreement in force.



* Provide regular performance feedback. Reward and recognize employees to reinforce positive
behaviors. Promptly develop and present individualized Performance Improvement Plans as
needed. Promote a culture of safety and discipline through leadership, exemplary personal
compliance, accountability and communication. * Aggressively promote, communicate, and
implement all corporate, region and area safety objectives, policies, and procedures. - Ensure total
compliance throughout all facility. Prompt incident/accident/near-miss investigations and resolution.
Hold all associates and employees accountable for compliance and prevention. - Collaborate with all
Safety officials and corporate risk management to ensure the support of prescribed safety programs,
including audits, safety training, OSHA compliance, and DOT regulations. - Responsible for
aggressive and continuous performance improvement in injury recordable rate and near-miss
reporting. - Ensure all employees continually maintain all required operator/IVES certifications and
licenses. - Maintain overall cleanliness of office, shop, yard, and common areas. Superior customer
service remains the backbone of United Rentals, therefore your willingness and ability to provide this
to each customer makes you a top-notch candidate. To be qualified, the ideal candidate should
have 3+ years of sales or business management experience and basic knowledge of the
construction rental equipment or related industry. Candidate should also have 2+ year of supervision
and leadership experience. An understanding of accounting and P&L concepts is preferred. We also
require strong motivational and leadership skills, the ability to multi-task, and basic computer skills.
A high school diploma and valid driver's license with a clean driving record are required and a
Bachelor's Degree is preferred. What's in it for you Best in class benefits package which includes
medical, dental & vision, 401(k) or RRSP, DPSP, paid time off, comprehensive training and
development, and career growth opportunities. United Rentals, Inc. is an Equal Opportunity
Employer of women, minorities, protected veterans and individuals with disabilities. . Equal
Opportunity Employer Minorities/Women/Protected Veterans/Disabled

For more information, visit United Rentals for Operations Superivsor


