INBIGENOUs  [ndigenous.Link

Canada’s fastest growing Indigenous career portal, Careers.Indigenous.Link is
pleased to introduce a new approach to job searching for Indigenous Job Seekers of
Canada. Careers.Indigenous.Link brings simplicity, value, and functionality to the
world of Canadian online job boards.

Through our partnership with Indigenous.Links Diversity Recruitment Program, we
post jobs for Canada’s largest corporations and government departments. With our
vertical job search engine technology, Indigenous Job Seekers can search thousands
of Indigenous-specific jobs in just about every industry, city, province and postal code.

Careers.Indigenous.Link offers the hottest job listings from some of the nation’s top
employers, and we will continue to add services and enhance functionality ensuring a
more effective job search. For example, during a search, job seekers have the ability
to roll over any job listing and read a brief description of the position to determine if
the job is exactly what they’re searching for. This practical feature allows job seekers
to only research jobs relevant to their search. By including elements like this,
Careers.Indigenous.Link can help reduce the time it takes to find and apply for the
best, available jobs.

The team behind Indigenous.Link is dedicated to connecting Indigenous Peoples of
Canada with great jobs along with the most time and cost-effective, career-advancing
resources. It is our mission to develop and maintain a website where people can go to
work!

Contact us to find out more about how to become a Site Sponsor.

Corporate Headquarters:

Toll Free Phone: (866) 225-9067
Toll Free Fax: (877) 825-7564

L9 P23 R4074 HWY 596 - Box 109
Keewatin, ON P0OX 1CO



JOb Board POSting mus Careers.Indigenous.Link

Date Printed: 2024/04/17

Member Services Representative - Gillam

Job ID 34-4D-DA-AB-0B-63

Web Address
https://careers.indigenous.link/viewjob?jobname=34-4D-DA-AB-0B-63

Company Assiniboine Credit Union

Location Gillam, Manitoba

Date Posted From: 2022-09-19 To: 2022-11-18
Job Type: Full-time Category: Finance
Languages English

Description

Reporting to the Manager, Member Service, the Member Service Representative serves as a
knowledgeable and confident ambassador for the credit union products, services, and values,
identifying opportunities that best suit the members' needs. Responsibilities include answering
member inquiries and providing advice regarding ACU credit union products & services, referring
members to other specialists within the credit union. Front line duties include working with cash as
well as providing transactional service with accuracy and efficiency.

KEY ACCOUNTABILITIES

Provide a high level of service by attending to members and visitors in a courteous and professional
manner, ensuring all advice and service delivery standards are met and exceeded at all times.
Analyze the members' needs to determine alternative credit union services and products that will
benefit the member most.

Provide advice and service delivery on credit union products, ensuring that referrals are directed to
the appropriate person or department within the credit union.

Solicit new members and contribute to the overall business development through service excellence
and product knowledge.

Meet personal and referral targets, as well as work in collaboration to successfully achieve overall
branch and business targets.

Provide transactional service to members by processing deposits, withdrawals, loan and utility
payments, money orders, cheque cashing etc.

Ensure all inquiries, information requests and transactional services are completed accurately and
efficiently.

Resolve member complaints and problems when possible, referring more complex problems to the
appropriate person or department - ensuring seamless member service.

Observe and adhere to all credit union policies and procedures on internal control and risk
management including security requirements for cash custody & safe guarding, frauds, forgeries
and robbery procedures.

Stay abreast of all product knowledge, functional processes and procedures in order to facilitate
quality and seamless delivery of service to members.



Understands, respects, and supports ACU's commitment to corporate social responsibilities,
respectful workplace and diversity initiatives.

Employees are required to keep strictly confidential the affairs of anyone whose private information
becomes available to them in the course of their duties.

Must be available to work Monday to Friday schedule including varied shift hours.

Please note this is a Term Position for 12 months

WHO WE ARE

As a Certified B CorporationA® and one of Manitoba's Top Employers (2022), the culture of
Assiniboine Credit Union is supportive of the individual while focused on the greater community.
You'll be motivated by shared values and encouraged to always think about how, through financial
sustainability, we can do more for our members, our employees and our community.

Choosing to work at Assiniboine Credit Union means that you'll be working for an organization that...
puts people, planet and prosperity first,

values diversity and inclusion,

is focused on social and environmental responsibility,

supports employees through training programs and long-term career development,

offers a competitive total compensation program which includes bonuses, a matched pension
program, and health and dental benefits.

If doing things differently and doing more is part of who you are, join us on a rewarding journey
where your personal aspirations and career goals can align.

Education Requirements

The competencies for this position would require a minimum grade twelve diploma, plus two to three
years job related experience or an equivalent combination of education and experience.

Essential Skills

Key Occupational Skills

Strong customer service skills

Strong communication skills

Detail oriented

Problem solving skills

Ability to multitask

Self-leader/team player

Strong computer application skills

Cash handling skills

Knowledge of credit union products and services

How to Apply

Click "Apply Now"

If you are interested in applying for this position, please submit your application by Friday, 30th
September 2022. We thank everyone who applies but only candidates selected for an interview will
be contacted.

We are committed to workforce diversity and actively recruit people with diverse backgrounds,
experiences, and perspectives reflecting the community in which we live and work. Applicants may
request reasonable accommodation related to the materials and activities used throughout the
selection process.



