INBIGENOUs  [ndigenous.Link

Canada’s fastest growing Indigenous career portal, Careers.Indigenous.Link is
pleased to introduce a new approach to job searching for Indigenous Job Seekers of
Canada. Careers.Indigenous.Link brings simplicity, value, and functionality to the
world of Canadian online job boards.

Through our partnership with Indigenous.Links Diversity Recruitment Program, we
post jobs for Canada’s largest corporations and government departments. With our
vertical job search engine technology, Indigenous Job Seekers can search thousands
of Indigenous-specific jobs in just about every industry, city, province and postal code.

Careers.Indigenous.Link offers the hottest job listings from some of the nation’s top
employers, and we will continue to add services and enhance functionality ensuring a
more effective job search. For example, during a search, job seekers have the ability
to roll over any job listing and read a brief description of the position to determine if
the job is exactly what they’re searching for. This practical feature allows job seekers
to only research jobs relevant to their search. By including elements like this,
Careers.Indigenous.Link can help reduce the time it takes to find and apply for the
best, available jobs.

The team behind Indigenous.Link is dedicated to connecting Indigenous Peoples of
Canada with great jobs along with the most time and cost-effective, career-advancing
resources. It is our mission to develop and maintain a website where people can go to
work!

Contact us to find out more about how to become a Site Sponsor.

Corporate Headquarters:

Toll Free Phone: (866) 225-9067
Toll Free Fax: (877) 825-7564

L9 P23 R4074 HWY 596 - Box 109
Keewatin, ON P0OX 1CO



JOb Board POSting mus Careers.Indigenous.Link

Date Printed: 2024/05/04

Operations Specialist

Job ID 250687-en_US-9822

Web Address

https://careers.indigenous.link/viewjob?jobname=250687-en_US-9822

Company Rogers

Location Brampton, ON

Date Posted From: 2021-10-18 To: 2050-01-01

Job Type: Full-time Category: Telecommunications
Description

&lt;p&gt;We support and encourage employees to find long term success and explore opportunities
that play to their individual strengths and passions. We value lateral moves as much as vertical
promotions &#8211; we believe all roles should develop your skills, broaden your experience, and
help you build a rewarding career at

Rogers.&lt;/p&gt;&lt;p&gt; &#160;&lt;/p&gt;&lt;p&gt; We&#8217;ve established a new set of internal
hiring rules to help you find long-term success at Rogers. Click &lt;a
href=&quot;http://performancemanager4.successfactors.com/doc/custom/Rogers/Your%20Career%
20at%20Rogers%20Ground%20Rules-%20EN.PDF&quot;&gt;here&lt;/a&gt; to access Your Career
@ Rogers &#8211; Ground Rules and become familiar with the new

requirements.&lt;/p&gt; &lt;p&gt;&#160;&lt;/p&gt;&lt;p&gt; This role has been posted in locations
where we have a Rogers corporate site. We encourage qualified candidates from across the country
to apply who can reasonably commute&#160; to one of these

locations.&lt;/p&gt;&lt;p&gt; &#160;&lt;/p&gt;&lt;p&gt;As we grow our team, the well-being of our
team members remains our top priority. To ensure the health and safety of our team members,
including those in the recruitment process, our team members are working from home, and are
equipped to do so safely and efficiently.&lt;/p&gt;&lt;p&gt;&#160;&lt;/p&gt; &lt;p&gt;&lt;span
style=&quot;font-size:11.0pt&quot;&gt;&lt;span&gt;&lt;span&gt;&lt;span
style=&quot;font-family:Calibri, sans-serif&quot;&gt;&lt;span
style=&quot;font-size:10.0pt&quot;&gt;&lt;span
style=&quot;font-family:&amp;#39;Helvetica&amp;#39;, sans-serif&quot;&gt;&lt;span
style=&quot;color:black&quot;&gt;Reporting to the Manager, Opex Planning, the Bilingual
Operational Specialist will support the program delivery and help meet the needs of French
speaking employees. They will work closely with the Program Manager to ensure the success of the
program including supporting valued stakeholders, providing training and mentorship to certification
candidates, and working in partnership with the 3rd party vendor.
&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt; &lt;/p&gat;
&lt;p&gt;&lt;span style=&quot;font-size:11.0pt&quot;&gt;&lt;span&gt;&lt;span&gt;&lt;span
style=&quot;font-family:Calibri,
sans-serif&quot;&gt;&#160;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt; &lt;/p&gt; &lt;p&gt; &lt;



span style=&quot;font-size:11.0pt&quot;&gt;&lt;span&gt;&lt;span&gt;&lt;span
style=&quot;font-family:Calibri, sans-serif&quot;&gt;&lt;span
style=&quot;font-size:10.0pt&quot;&gt;&lt;span
style=&quot;font-family:&amp;#39;Helvetica&amp;#39;, sans-serif&quot;&gt;&lt;span
style=&quot;color:black&quot;&gt;The successful candidate will offer creative insights to enhance
and continuously evolve the program. They will be highly motivated, energetic, passionate, and
committed to the program&#8217;s success. They will support the program strategy and assist with
program development, reporting and presentation requirements, as needed.
&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt; &lt;/ p&gat;
&lt;p&gt;&#160;&lt;/p&gt;&lt;p&gt;&lt;span
style=&quot;font-size:11.0pt&quot;&gt;&lt;span&gt;&lt;span&gt;&lt;span
style=&quot;font-family:Calibri, sans-serif&quot;&gt;&lt;b&gt;&lt;span
style=&quot;font-size:10.0pt&quot;&gt;&lt;span style=&quot;font-family:&amp;#39;Arial&amp;#39;,
sans-serif&quot;&gt;&lt;span
style=&quot;color:black&quot;&gt;ACCOUNTABILITIES:&lt;/span&gt;&lt;/span&gt; &lt;/span&gt;&lt;/b
&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt; &lt;/p&gt; &lt;ul&gt; &lt; li&gt; &lt;span
style=&quot;font-size:11.0pt&quot;&gt;&lt;span&gt;&lt;span&gt;&lt;span&gt;&lt;span
style=&quot;font-family:Calibri, sans-serif&quot;&gt;&lt;span
style=&quot;font-size:10.0pt&quot;&gt;&lt;span
style=&quot;font-family:&amp;#39;Helvetica&amp;#39;, sans-serif&quot;&gt;&lt;span
style=&quot;color:black&quot;&gt;Deliver interactive virtual and in-person training of the Kaizen
program curriculum to candidates in both English and
French&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;
/span&gt;&lt;/li&gt;&lt;li&gt;&lt;span
style=&quot;font-size:11.0pt&quot;&gt;&lt;span&gt;&lt;span&gt;&lt;span&gt;&lt;span
style=&quot;font-family:Calibri, sans-serif&quot;&gt;&lt;span
style=&quot;font-size:10.0pt&quot;&gt;&lt;span
style=&quot;font-family:&amp;#39;Helvetica&amp;#39;, sans-serif&quot;&gt;&lt;span
style=&quot;color:black&quot;&gt;Provide 1:1 mentorship/coaching to candidates throughout their
Kaizen project
journey.&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt; &l
t;/span&gt;&lt;/li&gt;&lt;li&gt;&lt;span
style=&quot;font-size:11.0pt&quot;&gt;&lt;span&gt;&lt;span&gt;&lt;span&gt;&lt;span
style=&quot;font-family:Calibri, sans-serif&quot;&gt;&lt;span
style=&quot;font-size:10.0pt&quot;&gt;&lt;span
style=&quot;font-family:&amp;#39;Helvetica&amp;#39;, sans-serif&quot;&gt;&lt;span
style=&quot;color:black&quot;&gt;Track detailed progress for each candidate, through all phases of
the certification
requirements&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span
&gt;&lt;/span&gt;&lt;/li&gt;&lt;li&gt;&lt;span
style=&quot;font-size:11.0pt&quot;&gt;&lt;span&gt;&lt;span&gt;&lt;span&gt;&lt;span
style=&quot;font-family:Calibri, sans-serif&quot;&gt;&lt;span
style=&quot;font-size:10.0pt&quot;&gt;&lt;span
style=&quot;font-family:&amp;#39;Helvetica&amp;#39;, sans-serif&quot;&gt;&lt;span



style=&quot;color:black&quot;&gt;Ensure Kaizen project benefits and cost savings are validated and
reported
accurately&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt; &lt;/span&gt; &lt;/span&gt;
&lt;/span&gt;&lt;/li&gt; &lt;li&gt; &lt;span
style=&quot;font-size:11.0pt&quot;&gt;&lt;span&gt;&lt;span&gt;&lt;span&gt;&lt;span
style=&quot;font-family:Calibri, sans-serif&quot;&gt;&lt;span
style=&quot;font-size:10.0pt&quot;&gt;&lt;span
style=&quot;font-family:&amp;#39;Helvetica&amp;#39;, sans-serif&quot;&gt;&lt;span
style=&quot;color:black&quot;&gt;Promote Kaizen projects and ensure they are recognized to
leadership&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;
&lt;/span&gt;&lt;/li&gt; &lt;li&gt; &lt;span
style=&quot;font-size:11.0pt&quot;&gt;&lt;span&gt;&lt;span&gt;&lt;span&gt;&lt;span
style=&quot;font-family:Calibri, sans-serif&quot;&gt;&lt;span
style=&quot;font-size:10.0pt&quot;&gt;&lt;span
style=&quot;font-family:&amp;#39;Helvetica&amp;#39;, sans-serif&quot;&gt;&lt;span
style=&quot;color:black&quot;&gt;Support Kaizen program candidates to ensure projects stay on
track, assist in resolving obstacles and challenges, engage cross-function collaboration where
necessary&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt; &lt;/span&gt;&lt;/span&gt;&lt;/span&gt;
&lt;/span&gt;&lt;/li&gt; &lt;li&gt; &lt;span
style=&quot;font-size:11.0pt&quot;&gt;&lt;span&gt;&lt;span&gt;&lt;span&gt;&lt;span
style=&quot;font-family:Calibri, sans-serif&quot;&gt;&lt;span
style=&quot;font-size:10.0pt&quot;&gt;&lt;span
style=&quot;font-family:&amp;#39;Helvetica&amp;#39;, sans-serif&quot;&gt;&lt;span
style=&quot;color:black&quot;&gt;Be an active participant in program working level and governance
meetings&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;
&lt;/span&gt;&lt;/li&gt; &lt;li&gt; &lt;span
style=&quot;font-size:11.0pt&quot;&gt;&lt;span&gt;&lt;span&gt;&lt;span&gt;&lt;span
style=&quot;font-family:Calibri, sans-serif&quot;&gt;&lt;span
style=&quot;font-size:10.0pt&quot;&gt;&lt;span
style=&quot;font-family:&amp;#39;Helvetica&amp;#39;, sans-serif&quot;&gt;&lt;span
style=&quot;color:black&quot;&gt;Support various program requirements: coordinate meetings and
presentations, engage key stakeholders, create, and translate program
material&It;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt; &l
t;/span&gt;&lt;/li&gt;&lt;li&gt;&lt;span
style=&quot;font-size:11.0pt&quot;&gt;&lt;span&gt;&lt;span&gt;&lt;span&gt;&lt;span
style=&quot;font-family:Calibri, sans-serif&quot;&gt;&lt;span
style=&quot;font-size:10.0pt&quot;&gt;&lt;span
style=&quot;font-family:&amp;#39;Helvetica&amp;#39;, sans-serif&quot;&gt;&lt;span
style=&quot;color:black&quot;&gt;Support Tools and automation function in French language
development&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&
gt;&lt;/span&gt;&lt;/li&gt; &lt;li&gt;&lt;span
style=&quot;font-size:11.0pt&quot;&gt;&lt;span&gt;&lt;span&gt;&lt;span&gt;&lt;span
style=&quot;font-family:Calibri, sans-serif&quot;&gt;&lt;span
style=&quot;font-size:10.0pt&quot;&gt;&lt;span



style=&quot;font-family:&amp;#39;Helvetica&amp;#39;, sans-serif&quot;&gt;&lt;span
style=&quot;color:black&quot;&gt;Contribute innovative ideas and improvements where possible,
while constructively questioning current methodology and status quo.&#160;
&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&
ot;&lt;/li&gt; &lt;/ul&gt; &lt;p&gt; &#160;&lt;/p&gt; &lt;p&gt;&lt;span
style=&quot;font-size:11.0pt&quot;&gt;&lt;span&gt;&lt;span&gt;&lt;span
style=&quot;font-family:Calibri, sans-serif&quot;&gt;&lt;b&gt;&lt;span
style=&quot;font-size:10.0pt&quot;&gt;&lt;span
style=&quot;font-family:&amp;#39;Helvetica&amp;#39;, sans-serif&quot;&gt;&lt;span
style=&quot;color:black&quot;&gt;QUALIFICATIONS
/COMPETENCIES:&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/b&gt;&lt;/span&gt;&lt;/span&gt;&lt;/spa
n&gt;&lt;/span&gt;&lt;/p&gt;&lt;ul&gt; &lt;li&gt; &lt;span
style=&quot;font-size:11.0pt&quot;&gt;&lt;span&gt;&lt;span&gt;&lt;span&gt;&lt;span
style=&quot;font-family:Calibri, sans-serif&quot;&gt;&lt;span
style=&quot;font-size:10.0pt&quot;&gt;&lt;span
style=&quot;font-family:&amp;#39;Helvetica&amp;#39;, sans-serif&quot;&gt;&lt;span
style=&quot;color:black&quot;&gt;5+ years of professional and telecom industry
experience&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt
;&lt;/span&gt;&lt;/li&gt; &lt;li&gt; &lt;span
style=&quot;font-size:11.0pt&quot;&gt;&lt;span&gt;&lt;span&gt;&lt;span&gt;&lt;span
style=&quot;font-family:Calibri, sans-serif&quot;&gt;&lt;span
style=&quot;font-size:10.0pt&quot;&gt;&lt;span
style=&quot;font-family:&amp;#39;Helvetica&amp;#39;, sans-serif&quot;&gt;&lt;span
style=&quot;color:black&quot;&gt;Excellent bilingual verbal and written communication skills,
especially; training, listening and technical
documentation&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt; &lt;/span&gt;&lt;/spa
n&gt;&lt;/span&gt;&lt;/li&gt;&lt;li&gt; &lt;span
style=&quot;font-size:11.0pt&quot;&gt;&lt;span&gt;&lt;span&gt;&lt;span&gt;&lt;span
style=&quot;font-family:Calibri, sans-serif&quot;&gt;&lt;span
style=&quot;font-size:10.0pt&quot;&gt;&lt;span
style=&quot;font-family:&amp;#39;Helvetica&amp;#39;, sans-serif&quot;&gt;&lt;span
style=&quot;color:black&quot;&gt;Kaizen Certification, Yellow/Green
Belt&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/sp
an&gt;&lt;/li&gt;&lt;li&gt;&lt;span
style=&quot;font-size:11.0pt&quot;&gt;&lt;span&gt;&lt;span&gt;&lt;span&gt;&lt;span
style=&quot;font-family:Calibri, sans-serif&quot;&gt;&lt;span
style=&quot;font-size:10.0pt&quot;&gt;&lt;span
style=&quot;font-family:&amp;#39;Helvetica&amp;#39;, sans-serif&quot;&gt;&lt;span
style=&quot;color:black&quot;&gt;Excellent presentation and confident oral communication
skills&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt; &lt;/span&gt;&lt;/span&gt;&lt;/s
pan&gt;&lt;/li&gt;&lt;li&gt;&lt;span
style=&quot;font-size:11.0pt&quot;&gt;&lt;span&gt;&lt;span&gt;&lt;span&gt;&lt;span
style=&quot;font-family:Calibri, sans-serif&quot;&gt;&lt;span
style=&quot;font-size:10.0pt&quot;&gt;&lt;span



style=&quot;font-family:&amp;#39;Helvetica&amp;#39;, sans-serif&quot;&gt;&lt;span
style=&quot;color:black&quot;&gt;Highly organized and
detail-oriented&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span
&gt;&lt;/span&gt;&lt;/li&gt; &lt;li&gt;&lt;span
style=&quot;font-size:11.0pt&quot;&gt;&lt;span&gt;&lt;span&gt;&lt;span&gt;&lt;span
style=&quot;font-family:Calibri, sans-serif&quot;&gt;&lt;span
style=&quot;font-size:10.0pt&quot;&gt;&lt;span
style=&quot;font-family:&amp;#39;Helvetica&amp;#39;, sans-serif&quot;&gt;&lt;span
style=&quot;color:black&quot;&gt;Strong analytical and problem-solving
skills&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt; &lt;/span&gt;&lt;/span&gt;&lt;/s
pan&gt;&lt;/li&gt;&lt;li&gt;&lt;span
style=&quot;font-size:11.0pt&quot;&gt;&lt;span&gt;&lt;span&gt;&lt;span&gt;&lt;span
style=&quot;font-family:Calibri, sans-serif&quot;&gt;&lt;span
style=&quot;font-size:10.0pt&quot;&gt;&lt;span
style=&quot;font-family:&amp;#39;Helvetica&amp;#39;, sans-serif&quot;&gt;&lt;span
style=&quot;color:black&quot;&gt;Exceptional interpersonal skills, ability to garner trust and ability to
interface internally and externally at all levels including senior
management&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span
&gt;&lt;/span&gt;&lt;/li&gt;&lt;li&gt;&lt;span
style=&quot;font-size:11.0pt&quot;&gt;&lt;span&gt;&lt;span&gt;&lt;span&gt;&lt;span
style=&quot;font-family:Calibri, sans-serif&quot;&gt;&lt;span
style=&quot;font-size:10.0pt&quot;&gt;&lt;span
style=&quot;font-family:&amp;#39;Helvetica&amp;#39;, sans-serif&quot;&gt;&lt;span
style=&quot;color:black&quot;&gt;Experience training adults in a business subject and environment,
and providing coaching/mentoring
support&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt; &lt
J/span&gt;&lt;/li&gt; &lt;/ul&gt; &lt;p&gt; &#160;&lt;/p&gt; &lt;p&gt; &#160;&lt;/p&gt; &lt;div&gt; &lt;b&gt;Sc
hedule:&lt;/b&gt;&#160;Full time&lt;/div&gt;&lt;div&gt;&lt;b&gt; Shift:&lt;/b&gt; No
Selection&lt;/div&gt;&lt;div&gt;&lt;b&gt;Length of Contract:&lt;/b&gt; Not Applicable (Regular
Position)&lt;/div&gt;&lt;div&gt;&lt;b&gt;Work Location:&#160;&lt;/b&gt;8200 Dixie Road (101),
Brampton, ON&#160;&lt;/div&gt;&lt;div&gt;&lt;b&gt; Travel Requirements:&lt;/b&gt; Up to
25%&lt;/div&gt;&lt;div&gt;&lt;b&gt;Posting Category/Function: &lt;/b&gt;Technology &amp;amp;
Engineering&lt;/div&gt;&lt;div&gt;&lt;b&gt;Requisition ID:&lt;/b&gt;

250687 &lt;/div&gt;&lt;div&gt; &#160;&lt;/div&gt; &lt;div&gt;&lt;o&gt; Together, we&apos;ll make more
possible, and these six shared values guide and define our

work:&lt;/b&gt;&lt;/div&gt; &lt;div&gt; &#160;&lt;/div&gt; &lt;ol&gt; &lt;li&gt;Our people are at the heart
of our success&lt;/li&gt;&lt;li&gt;Our customers come first. They inspire everything we
dod&lt;/li&gt;&lt;li&gt;We do what&#8217;s right, each and every day&lt;/li&gt;&lt;li&gt;We believe in
the power of new ideas&lt;/li&gt;&lt;li&gt;We work as one team, with one vision&lt;/li&gt;&lt;li&gt;We
give back to our communities and protect our

environment&lt;/li&gt;&lt;/ol&gt; &lt;div&gt; &#160;&lt;/div&gt;&lt;div&gt; &lt;p&gt; &lt;emé&gt; What
makes us different makes us stronger. Rogers has a strong commitment to diversity and inclusion.
Everyone who applies for a job will be considered. We recognize the business value in creating a
workplace where each team member has the tools to reach their full potential. At Rogers, we value



the insights and innovation that diverse teams bring to work. We work with our candidates with
disabilities throughout the recruitment process to ensure that they have what they need to be at their
best. Please reach out to our recruiters and hiring managers to begin a conversation about how we
can ensure that you deliver your best work. You matter to us! For any questions, please visit the
&lt;a
href=&quot;https://hcm4preview.sapsf.com/RCltrain/Rogers_Recruitment_FAQ.pdf&quot;&gt;Roger
s FAQ&lt;/a&gt;. &lt;/em&gt;&lt;/ p&gt; &lt;/div&gt; &lt;div&gt; &#160;&lt;/div&gt; &lt;div&gt;Posting
Notes:&#160; No Selection&#160;&lt;/div&gt;

For more information, visit Rogers for Operations Specialist



