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IN CAREERS

Canada’s fastest growing Indigenous career portal, Careers.Indigenous.Link is pleased to introduce a new approach to
job searching for Indigenous Job Seekers of Canada. Careers.Indigenous.Link brings simplicity, value, and functionality
to the world of Canadian online job boards.

Through our partnership with Indigenous.Links Diversity Recruitment Program, we post jobs for Canada’s largest
corporations and government departments. With our vertical job search engine technology, Indigenous Job Seekers can
search thousands of Indigenous-specific jobs in just about every industry, city, province and postal code.

Careers.Indigenous.Link offers the hottest job listings from some of the nation’s top employers, and we will continue to
add services and enhance functionality ensuring a more effective job search. For example, during a search, job seekers
have the ability to roll over any job listing and read a brief description of the position to determine if the job is exactly
what they’re searching for. This practical feature allows job seekers to only research jobs relevant to their search. By
including elements like this, Careers.Indigenous.Link can help reduce the time it takes to find and apply for the best,
available jobs.

The team behind Indigenous.Link is dedicated to connecting Indigenous Peoples of Canada with great jobs along with
the most time and cost-effective, career-advancing resources. It is our mission to develop and maintain a website where
people can go to work!

Contact us to find out more about how to become a Site Sponsor.

Corporate Headquarters:

Toll Free Phone: (866) 225-9067
Toll Free Fax: (877) 825-7564

L9 P23 R4074 HWY 596 - Box 109
Keewatin, ON P0X 1CO



JOb Board POSting mus Careers.Indigenous.Link
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Senior Voice Engineer

Job ID 219712-en_US-1643

Web Address https://careers.indigenous.link/viewjob?jobname=219712-en_US-1643
Company Rogers

Location Toronto, ON

Date Posted From: 2021-04-19 To: 2050-01-01

Job Type: Full-time Category: Telecommunications
Description

&lt;p&gt;At Rogers, we connect Canadians to a world of possibilities and the memorable moments that matter most in their lives. Every day we wake
up with one purpose in mind. To bring loved ones together from across the globe. To connect people to each other and the world around them. To
help an entrepreneur realize their dream. A sports fan celebrate a special moment.&lt;br&gt;&lt;br&gt;Because we believe connections unite us,
possibilities fuel us, and moments define us.&lt;/p&gt;&lt;p&gt;&#160;&lt;/p&at;&lt;p&gt;As we grow our team, the well-being of our team members
remains our top priority. To ensure the health and safety of our team members, including those in the recruitment process, our team members are
temporarily working from home.&lt;/p&gt;&lt;p&gt;&lt;span style=&quot;font-size:12.0px&quot;&gt;&lt;span style=&quot;font-family:Arial, Helvetica,
sans-serif&quot;&gt;&lt;strong&gt;Introduction:&lt;/strong&gt;&lt;/'span&gt;&lt;/span&gt;&lt;/p&gt;&lt;p&gt;&lt;span
style=&quot;font-size:12.0px&quot;&gt;&lt;span style=&quot;font-family:Arial, Helvetica, sans-serif&quot;&gt;Ziptel, a division of Rogers for Business,
performs end to end engineering, operation, and management of the Unified Communications network and platform.&#160; Our team is actively
expanding, and we are in search of highly motivated individuals with a strong interest in the evolution of voice technology.
&lt;/span&gt;&lt;/span&gt;&lt;/p&gt;&lt;p&gt;&lt;span style=&quot;font-size:12.0px&quot;&gt;&lt;span style=&quot;font-family:Arial, Helvetica,
sans-serif&quot;&gt;&lt;span&gt;&lt;span style=&quot;color:black&quot;&gt;The Rogers for Business Unified Communications offering is rapidly
growing with a comprehensive suite of next-generation IP Voice Services to offer to the Canadian SME and Enterprise market segments.&lt;em&gt;
&lt;/em&gt;We are looking for an IP Voice Engineer &lt;u&gt;to join the Ziptel Engineering and Development
Team&lt;/u&gt;.&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/p&gt;&lt;p&gt;&lt;span style=&quot;font-size:12.0px&quot;&gt;&lt;span
style=&quot;font-family:Arial, Helvetica, sans-serif&quot;&gt;&lt;span&gt;&#160;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/p&gt;&lt;p&gt;&lt;span
style=&quot;font-size:12.0px&quot;&gt;&lt;span style=&quot;font-family:Arial, Helvetica, sans-serif&quot;&gt;&lt;strong&gt;&lt;span
style=&quot;color:black&quot;&gt;What will you
do&lt;/span&gt;&lt;/strong&gt;&lt;/span&gt;&lt;/span&gt;&lt;/p&gt;&lt;p&gt; &#160;&lt;/p&gt; &lt;ul&gt; &lt;li&gt; &lt;span
style=&quot;font-size:12.0px&quot;&gt;&lt;span style=&quot;font-family:Arial, Helvetica, sans-serif&quot;&gt;&lt;span
style=&quot;color:black&quot;&gt;Wireline&#160;voice systems and services management cradle to
grave.&#160;&It;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/li&gt; &lt;li&gt;&lt;span style=&quot;font-size:12.0px&quot;&gt;&lt;span
style=&quot;font-family:Arial, Helvetica, sans-serif&quot;&gt;&lt;span style=&quot;color:black&quot;&gt;Platform ownership aside from&#160;vendor
management functions.&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/1i&gt;&lt;li&gt;&lt;span style=&quot;font-size:12.0px&quot;&gt;&lt;span
style=&quot;font-family:Arial, Helvetica, sans-serif&quot;&gt;&lt;span style=&quot;color:black&quot;&gt;Tier 3 support for
SA/SD&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/1i&gt; &lt;li&gt;&lt;span style=&quot;font-size:12.0px&quot;&gt;&lt;span style=&quot;font-family:Arial,
Helvetica, sans-serif&quot;&gt;&lt;span style=&quot;color:black&quot;&gt;Responsible for documentation/diagrams/monitoring and overall availability
of the voice systems &amp;amp; applications&lt;/span&gt;&lt;/'span&gt;&lt;/span&gt;&lt;/li&gt;&lt;li&gt;&lt;span
style=&quot;font-size:12.0px&quot;&gt;&lt;span style=&quot;font-family:Arial, Helvetica, sans-serif&quot;&gt;&lt;span
style=&quot;color:black&quot;&gt;Capacity management lifecycle (strategy, alarms, thresholds &amp;amp; trending
analysis)&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/li&gt; &lt;li&gt;&lt;span style=&quot;font-size:12.0px&quot;&gt;&lt;span style=&quot;font-family:Arial,
Helvetica, sans-serif&quot;&gt;&lt;span style=&quot;color:black&quot;&gt;Periodic platform validation (test case/harness
build)&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/li&gt;&lt;/ul&gt;&lt;p&gt; &#160;&lt;/p&gt; &lt;p&gt; &lt;span
style=&quot;font-size:12.0px&quot;&gt;&lt;span style=&quot;font-family:Arial, Helvetica, sans-serif&quot;&gt;&lt;strong&gt;&lt;span
style=&quot;color:black&quot;&gt;Key Requirments and
Attributes:&lt;/span&gt;&lt;/strong&gt;&lt;/span&gt;&lt;/span&gt;&lt;/p&gt;&lt;p&gt; &#160;&lt;/p&gt; &lt;ul&gt; &lt;li&gt; &lt;span
style=&quot;font-size:12.0px&quot;&gt;&lt;span style=&quot;font-family:Arial, Helvetica, sans-serif&quot;&gt;&lt;span
style=&quot;color:black&quot;&gt;Accountability - leveraging resources to achieve mutually agreed-upon goals and
outcomes.&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/li&gt;&lt;li&gt; &lt;span style=&quot;font-size:12.0px&quot;&gt;&lt;span
style=&quot;font-family:Arial, Helvetica, sans-serif&quot;&gt;&lt;span style=&quot;color:black&quot;&gt;BSC&#160;in science or computer/electrical
engineering&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/li&gt; &lt;li&gt;&lt;span style=&quot;font-size:12.0px&quot;&gt;&lt;span
style=&quot;font-family:Arial, Helvetica, sans-serif&quot;&gt;&lt;span style=&quot;color:black&quot;&gt;Experience in ownership/platform -- managing
something large scale, e.g. high-level WAN networks.&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/li&gt; &lt;li&gt; &lt;span
style=&quot;font-size:12.0px&quot;&gt;&lt;span style=&quot;font-family:Arial, Helvetica, sans-serif&quot;&gt;&lt;span
style=&quot;color:black&quot;&gt;Critical thinking ability, word problem solving&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/li&gt;&lt;li&gt;&lt;span
style=&quot;font-size:12.0px&quot;&gt;&lt;span style=&quot;font-family:Arial, Helvetica, sans-serif&quot;&gt;&lt;span
style=&quot;color:black&quot;&gt;High-level familiarity with virtualization and virtualized
workloads&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/li&gt;&lt;li&gt;&lt;span style=&quot;font-size:12.0px&quot;&gt;&lt;span
style=&quot;font-family:Arial, Helvetica, sans-serif&quot;&gt;&lt;span style=&quot;color:black&quot;&gt;Self-starter, comfortable engaging
cross-functional teams when required&lt;/span&agt;&lt;/span&gt;&lt;/span&gt;&lt;/li&gt;&lt; li&gt; &lt;span style=&quot;font-size:12.0px&quot;&gt;&lt;span



style=&quot;font-family:Arial, Helvetica, sans-serif&quot;&gt;&lt;span style=&quot;color:black&quot;&gt;Ability to manage multiple
projects/tasks&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/li&gt; &lt;li&gt;&lt;span style=&quot;font-size:12.0px&quot;&gt;&lt;span
style=&quot;font-family:Arial, Helvetica, sans-serif&quot;&gt;&lt;span style=&quot;color:black&quot;&gt;VolP/SIP/IMS/VoLTE/5G experience is highly
recommended&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/1i&gt; &lt;/ul&gt; &lt;p&gt; &#160;&lt;/p&gt; &lt;ul&gt; &lt;li&gt; &lt;span
style=&quot;font-size:12.0px&quot;&gt;&lt;span style=&quot;font-family:Arial, Helvetica, sans-serif&quot;&gt;&lt;span
style=&quot;color:black&quot;&gt;SBCs&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;ul&gt;&lt;li&gt;&lt;span
style=&quot;font-size:12.0px&quot;&gt;&lt;span style=&quot;font-family:Arial, Helvetica, sans-serif&quot;&gt;&lt;span
style=&quot;color:black&quot;&gt;Stand-up/operationalize&lt;/span&gt;&lt;/span&gt;&lt;/span&gt; &lt;/li&gt;&lt;li&gt; &lt;span
style=&quot;font-size:12.0px&quot;&gt;&lt;span style=&quot;font-family:Arial, Helvetica, sans-serif&quot;&gt;&lt;span
style=&quot;color:black&quot;&gt;3rd party interconnects/integrations&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/li&gt;&lt;li&gt; &lt;span
style=&quot;font-size:12.0px&quot;&gt;&lt;span style=&quot;font-family:Arial, Helvetica, sans-serif&quot;&gt;&lt;span
style=&quot;color:black&quot;&gt;Routing policies&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/li&gt;&lt;li&gt;&lt;span
style=&quot;font-size:12.0px&quot;&gt;&lt;span style=&quot;font-family:Arial, Helvetica, sans-serif&quot;&gt;&lt;span
style=&quot;color:black&quot;&gt;HMR / adjacencies&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/li&gt; &lt; li&gt; &lt;span
style=&quot;font-size:12.0px&quot;&gt;&lt;span style=&quot;font-family:Arial, Helvetica, sans-serif&quot;&gt;&lt;span
style=&quot;color:black&quot;&gt;Monitoring / alerts / licenses&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/li&gt; &lt;/ul&gt; &lt;/li&gt; &lt;li&gt; &lt;span
style=&quot;font-size:12.0px&quot;&gt;&lt;span style=&quot;font-family:Arial, Helvetica, sans-serif&quot;&gt;&lt;span
style=&quot;color:black&quot;&gt;CFS&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;ul&gt;&lt;li&gt;&lt;span style=&quot;font-size:12.0px&quot;&gt;&lt;span
style=&quot;font-family:Arial, Helvetica, sans-serif&quot;&gt;&lt;span

style=&quot;color:black&quot;&gt; Translations&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/li&gt;&lt;li&gt; &lt;span
style=&quot;font-size:12.0px&quot;&gt;&lt;span style=&quot;font-family:Arial, Helvetica, sans-serif&quot;&gt;&lt;span
style=&quot;color:black&quot;&gt;Network trunk turn-ups&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/li&gt; &lt;li&gt; &lt;span
style=&quot;font-size:12.0px&quot;&gt;&lt;span style=&quot;font-family:Arial, Helvetica, sans-serif&quot;&gt;&lt;span
style=&quot;color:black&quot;&gt;ISDN/PRI troubleshooting&lt;/span&gt;&lt;/span&gt;&lt;/span&gt; &lt;/li&gt;&lt; li&gt; &lt;span
style=&quot;font-size:12.0px&quot;&gt;&lt;span style=&quot;font-family:Arial, Helvetica, sans-serif&quot;&gt;&lt;span
style=&quot;color:black&quot;&gt;SAS analysis&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/1i&gt;&lt;/ul&gt;&lt;/1i&gt; &lt;li&gt; &lt;span
style=&quot;font-size:12.0px&quot;&gt;&lt;span style=&quot;font-family:Arial, Helvetica, sans-serif&quot;&gt;&lt;span
style=&quot;color:black&quot;&gt;Experience with custom Voice Technology projects (e.g. Teams,
STIR/SHAKEN)&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;ul&gt;&lt;li&gt;&lt;span style=&quot;font-size:12.0px&quot;&gt;&lt;span
style=&quot;font-family:Arial, Helvetica, sans-serif&quot;&gt;&lt;span style=&quot;color:black&quot;&gt;Understand business
requirements&#160;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/li&gt; &lt;li&gt;&lt;span style=&quot;font-size:12.0px&quot;&gt;&lt;span
style=&quot;font-family:Arial, Helvetica, sans-serif&quot;&gt;&lt;span style=&quot;color:black&quot;&gt;Design solution to meet technical, business,
and regulatory requirements&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/li&gt;&lt;/ul&gt; &lt;/li&gt; &lt;/ul&gt; &lt;p&gt; &lt;span
style=&quot;font-size:12.0px&quot;&gt;&lt;span style=&quot;font-family:Arial, Helvetica, sans-serif&quot;&gt;&lt;span
style=&quot;color:black&quot;&gt;&#8203;&#8203;&#8203;&#8203;&#8203;&#8203;&#8203;&#8203;&#8203;&#8203;&#8203;&#8203;&#8203;&#820
3;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/p&gt;&lt;p&gt;&lt;span style=&quot;font-size:12.0px&quot;&gt;&lt;span style=&quot;font-family:Arial,
Helvetica, sans-serif&quot;&gt;&lt;span&gt;&lt;strong&gt;&lt;span style=&quot;color:black&quot;&gt;Here&#8217;s what you can expect in
return:&lt;/span&gt;&lt;/strong&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/p&gt;&lt;ul&gt;&lt;li&gt; &lt;span
style=&quot;font-size:12.0px&quot;&gt;&lt;span style=&quot;font-family:Arial, Helvetica, sans-serif&quot;&gt;&lt;span&gt;&lt;span
style=&quot;color:black&quot;&gt;A competitive salary and benefits that include access to our Employee Share Accumulation Program, Retirement
Benefits and a variety of other perks including 50% off Rogers services and Blue Jays
tickets&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/li&gt;&lt;li&gt;&lt;span style=&quot;font-size:12.0px&quot;&gt;&lt;span
style=&quot;font-family:Arial, Helvetica, sans-serif&quot;&gt;&lt;span&gt;&lt;span style=&quot;color:black&quot;&gt;A manager who deeply cares
about your development and long-term career at Rogers&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/li&gt; &lt;li&gt; &lt;span
style=&quot;font-size:12.0px&quot;&gt;&lt;span style=&quot;font-family:Arial, Helvetica, sans-serif&quot;&gt;&lt;span&gt;&lt;span
style=&quot;color:black&quot;&gt;A team that trusts and wants to win
together&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/li&gt; &lt;li&gt;&lt;span style=&quot;font-size:12.0px&quot;&gt;&lt;span
style=&quot;font-family:Arial, Helvetica, sans-serif&quot;&gt;&lt;span&gt;&lt;span style=&quot;color:black&quot;&gt;Smart and accomplished
colleagues who are focused on both the &#8220;what&#8221; and the &#8220;how&#8221;
&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/li&gt;&lt;li&gt;&lt;span style=&quot;font-size:12.0px&quot;&gt;&lt;span
style=&quot;font-family:Arial, Helvetica, sans-serif&quot;&gt;&lt;span&gt;&lt;span style=&quot;color:black&quot;&gt;As we grow our team, the
well-being of our team members remains our top priority. To ensure the health and safety of our team members, including those in the recruitment
process, our team members are working from home, and are equipped to do so safely and
efficiently&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/span&gt;&lt;/li&gt; &lt;/ul&gt;&lt;div&gt;&lt;strong&gt;Schedule:&lt;/strong&gt; &#160;Full
time&lt;/div&gt;&lt;div&gt;&lt;strong&gt;Shift:&lt;/strong&gt; Day&lt;/div&gt;&lt;div&gt;&lt;strong&gt;Length of Contract:&lt;/strong&gt; Not Applicable
(Regular Position)&lt;/div&gt;&lt;div&gt;&lt;strong&gt;Work Location:&#160;&lt;/strong&gt;95 Topflight Drive(4210), Mississauga,
ON&#160;&lt;/div&gt;&lt;div&gt;&lt;strong&gt; Travel Requirements:&lt;/strong&gt; None&lt;/div&gt;&lt;div&gt;&lt;strong&gt;Posting Category/Function:
&lt;/strong&gt;Marketing &amp;amp; Product Development&lt;/div&gt;&lt;div&gt;&lt;strong&gt;Requisition 1D:&lt;/strong&gt;
219712&lt;/div&gt;&lt;div&gt; &#160;&lt;/div&gt; &lt;div&gt; &lt;strong&gt; Together, we&apos;ll make more possible, and these six shared values guide
and define our work:&lt;/strong&gt;&lt;/div&gt;&lt;div&gt;&#160;&lt;/div&gt;&lt;0l&gt;&lt;li&gt;Our people are at the heart of our
success&lt;/li&gt;&lt;li&gt;Our customers come first. They inspire everything we do&lt;/li&gt;&lt;li&gt;We do what&#8217;s right, each and every
day&lt;/li&gt;&lt;li&gt;We believe in the power of new ideas&lt;/li&gt;&lt;li&gt;We work as one team, with one vision&lt;/li&gt;&lt;li&gt;We give back to
our communities and protect our environment&lt;/li&gt;&lt;/ol&gt;&lt;div&gt;&#160;&lt;/div&gt;&lt;div&gt; &lt;p&gt;&lt;em&gt;What makes us different
makes us stronger. Rogers has a strong commitment to diversity and inclusion. Everyone who applies for a job will be considered. We recognize the
business value in creating a workplace where each team member has the tools to reach their full potential. At Rogers, we value the insights and
innovation that diverse teams bring to work. We work with our candidates with disabilities throughout the recruitment process to ensure that they have



what they need to be at their best. Please reach out to our recruiters and hiring managers to begin a conversation about how we can ensure that you
deliver your best work. You matter to us! For any questions, please visit the &lt;a

href=&quot;https://performancemanager4.successfactors.com/RCl/Rogers+Inbox+FAQ+April+2019+----+UPDATED_+(002).pdf&quot;&gt;Rogers
FAQ&It;/a&gt;.&lt;/em&gt;&lt;/p&gt; &lt;/div&gt;&lt;div&gt;&#160;&lt;/div&gt; &lt;div&gt;Posting Notes:&#160; Corporate&#160;&lt;/div&gt;

For more information, visit Rogers for Senior Voice Engineer



