
Indigenous.Link
Canada’s fastest growing Indigenous career portal, Careers.Indigenous.Link is pleased to introduce
a new approach to job searching for Indigenous Job Seekers of Canada. Careers.Indigenous.Link
brings simplicity, value, and functionality to the world of Canadian online job boards.

Through our partnership with Indigenous.Links Diversity Recruitment Program, we post jobs for
Canada’s largest corporations and government departments. With our vertical job search engine
technology, Indigenous Job Seekers can search thousands of Indigenous-specific jobs in just about
every industry, city, province and postal code.

Careers.Indigenous.Link offers the hottest job listings from some of the nation’s top employers, and
we will continue to add services and enhance functionality ensuring a more effective job search. For
example, during a search, job seekers have the ability to roll over any job listing and read a brief
description of the position to determine if the job is exactly what they’re searching for. This practical
feature allows job seekers to only research jobs relevant to their search. By including elements like
this, Careers.Indigenous.Link can help reduce the time it takes to find and apply for the best,
available jobs.

The team behind Indigenous.Link is dedicated to connecting Indigenous Peoples of Canada with
great jobs along with the most time and cost-effective, career-advancing resources. It is our mission
to develop and maintain a website where people can go to work!

Contact us to find out more about how to become a Site Sponsor.

Corporate Headquarters:
Toll Free Phone: (866) 225-9067
Toll Free Fax: (877) 825-7564
L9 P23 R4074 HWY 596 - Box 109
Keewatin, ON  P0X 1C0



Job Board Posting
Date Printed: 2024/05/10

Addictions Case Manager

Job ID 14-98-16-3B-AB-75
Web Address https://careers.indigenous.link/viewjob?jobname=14-98-16-3B-AB-75
Company Native Child And Family Services Of Toronto
Location Toronto, Ontario
Date Posted From:  2024-03-27 To:  2024-04-10
Job Type:  Full-time Category:  Social Services
Job Salary $29.45- $42.70 per hour 35 hrs/wk.
Languages English 

Description
Location: 222 Carlton S., Toronto 
Position: Unionized
Classification: Contract Fulltime (Maternity Leave)
Summary:
Native Child and Family Services of Toronto strives to provide a life of quality, well-being, caring and healing for our
children and families in the Toronto Indigenous Community. We do this by creating a service model that is culture-based
and respects the values of Indigenous people, the extended family, and the right to self-determination and through the
integration of holistic, culturally based prevention services that are child centred, family focused, and community driven. 
Mdewgaan Lodge (mi-day-gaan / medicine lodge) serves Indigenous women with young children who are struggling with
addiction issues and mental health challenges related to complex trauma and poverty, and who are either homeless, at
risk of homelessness or precariously housed. The program stems the flow of children into child welfare, breaking down
historical cycles, and addressing the overrepresentation of Indigenous children in the child welfare system. Our services
are trauma-informed and holistic, utilizing Traditional Healing, Traditional Counselling, and Land-based Cultural
Programming combined with mainstream clinical interventions. 
Primary Responsibilities:
Provide fair, respectful and culturally relevant services to Indigenous women and children, consistent with the mission,
vision, and values of Native Child and Family Services of Toronto (NCFST).
Receive requests and referrals from NCFST's centralized Intake/ Screening Team and/or external service providers.
Collaborate with internal collaterals and external service providers to develop and implement wrap- around supports.
Administer psycho-social assessments and addictions assessments and document as per NCFST's established policies
and procedures.
Administer cultural assessments in partnership with all internal and external collaterals.
Conduct in-depth interviews with the residents and members of their family to gather all required information to complete
assessments.
Form and foster therapeutic relationships with residents and members of their family.
Compile collateral information for all residents from internal collaterals and external service providers.
Maintain a comprehensive understanding of crisis management and the impact of trauma on mental health and
addiction issues.
Identify and refer cases to the appropriate internal and/or external resources and supports.
Develop and facilitate mental health and addictions group programming based on the needs of individual residents and
members of their family.
Provide outreach case management to prospective residents.
Work within a diverse multi-service and integrated team and support team members when required.
Complete all required documentation as per NCFST's established policies and procedures.
Organize and Attend plan of care meetings as required.
Prepare and submit accurate funder and client related reports and records.



Maintain strict confidentiality guidelines regarding all clients, conversations and referrals.
Other duties as assigned.
Qualifications, Knowledge and Skills:
Post-secondary education in a related field. (i.e. Bachelor of Social Work, Child and Youth, Social Service, Addictions
Counselling) with 2 years of experience in a related position. Alternatively, an equivalent combination of relevant
education in a related field and experience working with the Indigenous community may be considered.
1 year of experience working in a mental health facility or residential treatment for addictions facility is a requirement.
Ability to provide an acceptable Child Welfare Check with Vulnerable Sector Check (VSC).
Knowledge and awareness of First Nation, Inuit and Metis culture and traditions.
In-depth knowledge of the spectrum of services provided by NCFST & external service providers.
Knowledge of child development, addictions, trauma related conditions, family systems, domestic violence, child abuse
or neglect, etc.
Ability to work collaboratively with others from a strength-based and culturally based approach.
Excellent time management and organizational skills to prioritize a variety of demands.
Psycho-social assessment, effective counselling and crisis intervention skills.
Excellent communication skills, both oral and written, to accurately document all case notes.
Excellent computer and technical skills.
Demonstrated understanding, and commitment to, integrating the Native Child and Family Services of Toronto Mission
and values in to practice, service and relationships.
Demonstrated understanding of workplace Health and Safety practices and understanding of an employee's
responsibility under current legislation.
Ability to work effectively with all levels of staff, to maintain effective communication and working relationships,
demonstrating strong interpersonal skills, tact, sensitivity and build strong internal relationships.
NCFST requires all employees, contractors, students, and volunteers to be fully vaccinated against COVID 19, absent of
a valid medical exemption or other reasonable consideration pursuant to the Human Rights Code of Ontario. 
How to Apply
Click "Apply Now" to submit your resume


